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Preface 

P E O P L E O F W E S T E R N , S O U T H E R N A N D NORTH-EASTERN COASTAL AREAS O F S R I L A N K A , W H O S U F F E R E D 

A S A RESULT O F THE T S U N A M I O F D E C E M B E R 2 0 0 4 , W E R E E N G A G E D I N A N U M B E R O F E C O N O M I C 

ACTIVITIES AN THE D E C I S I V E FACTORS I N D E T E R M I N I N G S U C H L I V E L I H O O D S W E R E C L I M A T I C C O N D I T I O N S , 

P R O X I M I T Y TO THE O C E A N A N D THE A B U N D A N C E O F L A G O O N S A N D INTERIOR W A T E R W A Y S F O U N D I N 

T H E S E A R E A S . 

FURTHER THE I N F L U E N C E O F P O R T U G U E S E , D U T C H A N D E N G L I S H F R O M THE 1 6 T H CENTURY O N W A R D S 

A N D P R I O R TO THAT THE I N F L U E N C E O F THE M U S L I M S A N D THE I N D I A N S U B - C O N T I N E N T CREATED A LONG 

LASTING I M P A C T O F THE E C O N O M I C ACTIVITIES O F THE I N H A B I T A N T S O F THE COASTAL R E G I O N O F S R I 

L A N K A . T H E I M P A C T O F THE O P E N E C O N O M I C P O L I C I E S I N T R O D U C E D I N THE LATE 1 9 7 0 S A N D THE 

EFFECTS O F T O U R I S M S U B S E Q U E N T L Y E N C O U R A G E D T H E S E P E O P L E TO S E E N E W A V E N U E S I N L I V E L I H O O D 

D E V E L O P M E N T . 

IT I S E S T I M A T E D THAT THE T S U N A M I D E S T R O Y E D THE L I V E L I H O O D O F A P P R O X I M A T E L Y 1 5 0 , 0 0 0 

P E R S O N S . F R O M THE WELL S P R E A D OUT F I S H E R I E S INDUSTRY TO S P E C I A L I Z E D LACE I N D U S T R Y , M O S T 

E C O N O M I C A C T I V I T I E S O F THE COASTAL AREA W E R E S E V E R E L Y AFFECTED. I N S R I L A N K A T H E S E AREAS 

ARE C O N S I D E R E D A S B E I N G A M O N G S O M E O F THE M O S T B A C K W A R D A N D THE P O O R E S T O F P O O R 

R E G I O N S I N THE C O U N T R Y W H E R E THE I N H A B I T A N T S ARE I N THE B O T T O M O F THE P O V E R T Y CIRCLE. IT I S 

U N L I K E THE K A T R I N A H U R R I C A N E V I C T I M S O F THE SOUTHEAST CORNER O F THE U S A . I N A D D I T I O N THIS 

W A S A D O U B L E T R A G E D Y FOR S O M E P E O P L E A S THEY W E R E ALREADY V I C T I M S O F THE O N - G O I N G CIVIL 

W A R I N S R I L A N K A . 

Fisheries Industry and the related industries 

A S TO B E E X P E C T E D THE F I S H E R I E S INDUSTRY I S THE M A I N E C O N O M I C ACTIVITY I N THE AFFECTED AREA 

A N D IT I S CERTAIN THAT T H I S W A S THE C A S E T H R O U G H OUT THE T H O U S A N D S O F Y E A R S K N O W N H I S T O R Y . 

T H E F I S H E R M E N USUALLY E N G A G E I N T H I S L I V E L I H O O D ACTIVITY U S I N G TRADITIONAL SMALL F I S H I N G 

B O A T S K N O W N A S C A T A M A R A N S . D U R I N G LATTER Y E A R S , W I T H THE I N T R O D U C T I O N O F E N G I N E B O A T S , 

M U L T I - D A Y F I S H I N G CRAFTS A N D S P E C I A L F I S H E R I E S H A R B O U R S W I T H M O D E R N FACILITIES THIS INDUSTRY 

I M P R O V E D I N L E A P A N D B O U N D . 

I N A D D I T I O N TO THE M A I N F I S H I N G ACTIVITY IN THE O C E A N , H U N D R E D S O F L A G O O N S A N D W A T E R W A Y S 

F O U N D A L O N G THE C O A S T W E R E G O O D H U N T I N G G R O U N D FOR THE LOCAL F I S H E R M E N . T H E L A G O O N S O F 

N E G A M B O , M O R A T U W A , B A L A P I T I Y A , K O G G A L A I N W E S T E R N A N D SOUTHERN P R O V I N C E S , A N D THE 

O N E S I N P U T T A L A M , J A F F N A , M U L L A T V U , B A T I C A L O A , V A K A R A I , P A D D I R I P P U I N NORTHEAST P R O V I N C E 

ARE CENTERS O F THE ACTIVITY. F I S H I N G FOR C R A B S , P R A W N S A N D SMALL F I S H H A V E B E C O M E A 

PROFITABLE I N D U S T R Y . A F E W D E C A D E S A G O S C I E N T I F I C P R A W N F A R M I N G W A S I N T R O D U C E D A N D 

T H R I V E D FOR S O M E T I M E B E F O R E IT P E R I S H E D D U E TO A D I S E A S E . H O W E V E R THE I N D U S T R Y H A S B E E N 

QUIETLY R E - S U R F A C I N G O N C E A G A I N . 

A S STATED EARLIER, THE F I S H E R I E S INDUSTRY W A S THE E C O N O M I C ACTIVITY IN S R I L A N K A M O S T 

AFFECTED B Y THE T S U N A M I DISASTER. A R O U N D 5 0 0 0 F I S H E R M E N P E R I S H E D A N D L E A V I N G M O R E THAN 

5 0 0 0 FISHER F A M I L I E S DESTITUTE. A C C O R D I N G TO OFFICIAL REPORTS 1 8 7 M U L T I - D A Y F I S H I N G CRAFTS. 
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5 0 0 F I S H I N G B O A T S A N D M O R E THAN 1 8 , 0 0 0 C A T A M A R A N S W E R E D E S T R O Y E D . A S U N L I K E THE LARGER 

B O A T S , S M A L L A N D M E D I U M F I S H I N G CRAFTS H A V E NOT USUALLY B E E N R E G I S T E R E D W I T H THE 

G O V E R N M E N T A U T H O R I T I E S , IT I S DIFFICULT TO O B T A I N ACCURATE STATISTICS O F THE N U M B E R S O F CRAFT 

D E S T R O Y E D . 

H E R E IT I S M A I N L Y D I S C U S S A B O U T THE P E O P L E W H O ARE E N G A G E D I N THIS L I V E L I H O O D U S I N G B O A T S 

A N D C A T A M A R A N S . W H I L E S O M E O W N THE V E S S E L S O T H E R S W O R K I N T H E M A S W A G E E A R N E R S . T H E Y 

GENERALLY U S E TRADITIONAL M E T H O D S O F F I S H I N G . D U E TO THE W E A T H E R PATTERN T H E Y ARE ABLE TO 

E N G A G E I N THE I N D U S T R Y O N L Y D U R I N G PART O F THE YEAR A N D A S A RESULT T H E Y H A V E B E E N L I V I N G 

B E L O W THE P O V E R T Y L I N E . 

IT I S N O S U R P R I S E THAT T H I S C O M M U N I T Y S U F F E R E D W O R S E F R O M THE T S U N A M I . T H E Y H A V E B E E N 

L I V I N G VIRTUALLY O N THE S H O R E L I N E A N D M A J O R I T Y O F THE 3 5 , 0 0 0 W H O P E R I S H E D IN THE W A V E S 

EITHER C A M E F R O M THE FISHER C O M M U N I T Y OR F R O M N E I G H B O R I N G A R E A S . D E A T H O F O N E OR B O T H 

P A R E N T , O N E C H I L D OR M O R E , CLOSE RELATIVES A N D F A M I L Y F R I E N D S W A S C O M M O N A M O N G THIS 

C O M M U N I T Y . I N A D D I T I O N THEIR D W E L L I N G S , B O A T S A N D OTHER I M P L E M E N T S A N D H O U S E H O L D I T E M S 

H A V E B E E N D E S T R O Y E D . IT I S E S T I M A T E D THAT 7 5 % O F F I S H E R I E S BOATS H A V E EITHER B E E N 

D E S T R O Y E D OR D A M A G E D D U E TO THE T S U N A M I A N D O U T O F T W E L V E F I S H E R I E S H A R B O U R S TEN W E R E 

D A M A G E D . 

T R A D I T I O N A L L Y THE D R I E D F I S H INDUSTRY A N D P I C K L E D F I S H INDUSTRY U S E D THE E X C E S S HARVEST O F 

THE F I S H I N G I N D U S T R Y . T H E S E B Y - P R O D U C T I N D U S T R I E S ARE SCATTERED I N THE COASTAL AREA 

E P E C I A L L Y I N P A Y A G A L A , I N D U R U W A , R A T G A M A A N D H A M B A N T O T A . S I N C E N O M A C H I N E R Y W A S 

U S E D FOR T H E S E A C T I V I T I E S , ONLY THE B U I L D I N G S A N D E Q U I P M E N T S W E R E D A M A G E D . 

I T I S H E A R T E N I N G TO N O T E THAT A SUBSTANTIAL A M O U N T O F RELIEF F R O M G O V E R N M E N T , INTERNATIONAL 

O R G A N I Z A T I O N S A N D THE I N G O S / N G O ALSO W E N T TO THE F I S H I N G C O M M U N I T Y AFTER THE DISASTER. 

A C C O R D I N G TO STATISTICS, A S A C O M M U N I T Y , THE F I S H E R C O M M U N I T Y R E C E I V E D M O R E B O A T S A S A I D 

C O M P A R E TO THE N U M B E R O F BOATS D A M A G E D / W R E C K E D . A LARGE N U M B E R O F B O A T S H A V E B E E N 

R E P A I R E D A S W E L L . S I M I L A R L Y AN A M O U N T O F N E T S A N D OTHER F I S H I N G I M P L E M E N T S I N E X C E S S O F 

THE Q U A N T U M D E S T R O Y E D H A S B E E N P R O V I D E D I N THE F O R M O F A I D . A S A C O N S E Q U E N C E O F THE 

I N A D E Q U A C I E S O F THE D I S T R I B U T I O N W O R K , IN A D D I T I O N TO THE F I S H I N G C O M M U N I T Y , S O M E OTHER 

P E O P L E ALSO R E C E I V E D T H I S A S S I S T A N C E . A S A RESULT A N U M B E R O F N E W F I S H E R M E N C A M E TO THE 

S C E N E T H E R E B Y C R E A T I N G A C O M P E T I T I O N W I T H THE REST. T H E R E ARE P O S I T I V E A S WELL A S N E G A T I V E 

I M P L I C A T I O N S O F THE N E W S C E N A R I O . 

Coir Industry 

C O I R I N D U S T R Y H A S B E E N A COTTAGE INDUSTRY U N D E R T A K E N B Y THE P O O R P E O P L E I N THE W E S T E R N 

AND S O U T H E R N C O A S T S FOR C E N T U R I E S . T H E INDUSTRY U S E S COIR EXTRACTED F R O M THE C O C O N U T H U S K 

AS THE R A W M A T E R I A L . P E O P L E THROUGH EITHER THE U S A G E O F S O M E B A S I C TOOLS OR F R O M THEIR O W N 

LABOUR P R O D U C E THE C O I R STRINGS A S A L I V E L I H O O D . T H E B L O O M I N G C O C O N U T CULTIVATION I N THE 

COAST P R O V I D E S A D E Q U A T E R A W MATERIAL W H I L E THE L A G O O N S A N D OTHER W A T E R W A Y S O F THE AREA 

P R O V I D E THE R E Q U I R E D WATER FOR P R E P A R A T I O N O F THE C O C O N U T H U S K . A B I C Y C L E R I M W I T H 

W O O D E N P O L E S I S THE B A S I C TOOL U S E D FOR THE I N D U S T R Y . IT I S M O S T L Y W O M E N IN THE 
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community engage in this industry. A large number of these implements were destroyed 
by the tsunami. 

Government as well as other organizations provide assistance to a large number of 
affected people of the industry through the provision of coir weaving machines and also 
by extending loan facilities for those who are keen to exp"and the scope of activities in to 
a small scale industry using a number of machines. 

Weaving Industry, Lace Making (Beeralu) and cloth making 

From the past Maradamunai and a number of other places in Ampara district in the 
Eastern province have been well known for the weaving industry and was practiced as a 
self-employment or cottage industry by the women folk of the community. The fading 
but charming beeralu lace industry, which is a remnant of the Dutch rule in the coastal 
area, is being practiced mainly in Magalla and GaHe;(area at present. Cloth making 
industry targets both tourist and local market. All th'ese industries have either been 
directly or indirectly affected by the tsunami. 

Agriculture and homesteads 

Although the coastal region of the country is not known for its agricultural prowess, 
about 10,000 hectares of agricultural land were affected by the tsunami. The majority of 
the affected land is located in the eastern coast especially in Ampara district where 
thousands of acres of paddy land extend from the shoreline to the interior. Much damage 
was caused to the agricultural land from the tsunami waves, which gushed to the distance 
of .5-1.5 kilometers inland. As a result the land was covered with sand as well as other 
debris that came with water. The larger problem was that the land was covered by a layer 
of salt, thereby rendering it unsuitable for farming. This has severely affected the coastal 
farmlands of Ampara, Baticaloa and Hambantota. In addition to the widespread paddy 
cultivation, onion and vegetable cultivations have also been negatively affected. 

The effects of tsunami on the small homesteads were severe since these homesteads 
belonged to the low income earning population. In addition to bringing extra income, the 
vegetables, fruits, yams,milk,eggs produced in the homesteads provide a substantial 
portion of the daily dietary needs of the population. The damage caused to grassland that 
feed their cattle, farm equipments and implements, seeds and seed fields and small 
irrigation works made a huge impact of the livelihood of the people. 

A number of organisations as well as the government have been helping to restore the 
livelihood of the homesteaded population. The FAO launched a project to provide 
equipment to check the salinity in the land and to train people to use this equipment and a 
project has been launched to remove salinity from the soil. Help has also been provided 
to meet the basic needs to restore fyomesteads e.g. restore fences, repair water pumps and 
pipes and provided farm equipment. In addition in some areas the concept of cultivating 
in pots has also been introduced as a short-term solution. 
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Ornamental Fish Industry 

D U R I N G THE PAST D E C A D E THIS PARTICULAR INDUSTRY HAS B E E N T H R I V I N G E S P E C I A L L Y F R O M THE 

W E L I G A M A TO T A N G A L L E COASTAL BELT I N THE SOUTHERN P R O V I N C E . T A R G E T I N G THE M A R K E T S O F 

E U R O P E A N D S I N G A P O R E , THIS H A S B E E N S O M E W H A T S P E C I A L I S E D BUT PROFITABLE I N D U S T R Y . 

T S U N A M I C A U S E D D A M A G E TO B O A T S , D I V I N G E Q U I P M E N T S , FISH STORAGE TANKS O F THE I N D U S T R Y . 

D U E TO THE LONG COASTAL BELT A N D ITS VARIANT C L I M A T I C A N D O C E A N I C C O N D I T I O N S A N D THE 

I N C R E A S I N G D E M A N D I N THE W O R L D M A R K E T , THE C O U N T R Y ' S O R N A M E N T A L F I S H I N D U S T R Y H A S A 

BRIGHT FUTURE I F IT I S E X P L O I T E D IN A P R O F E S S I O N A L M A N N E R . 

Other industries/ Livelihoods 

O T H E R SMALL SCALE I N D U S T R I E S R A V A G E D B Y THE T S U N A M I I N C L U D E CLAY B A S E D I N D U S T R I E S , B A K E R Y , 

F O O D P R O C E S S I N G , RICE P R O C E S S I N G , CARPENTRY, B O A T B U I L D I N G A N D I N D U S T R I E S RELATED TO 

T O U R I S M . T H E HANDICRAFTS INDUSTRY, M A S K S M A K I N G , W O O D C A R V I N G , C U R D , YOGURT A N D I C E 

C R E A M M A N U F A C T U R E ARE S O M E O F THE OTHER P R O M I N E N T E N T E R P R I S E S I N THE R E G I O N . T O U R I S M 

RELATED I N D U S T R I E S E . G . R U N N I N G SMALL HOTELS, G U E S T H O U S E S , CAFETERIAS A N D P R O D U C I N G 

H A N D I C R A F T S , CLOTHS, B A T I K S A N D S O U V E N I R S , P R O V I D I N G TOURIST G U I D E S E R V I C E S A N D HIRE O F 

V E H I C L E S A N D B O A T S . S O M E O F T H E S E E N T R E P R E N E U R S W E R E DIRECTLY AFFECTED B Y THE T S U N A M I 

W H I L E OTHERS W E R E AFFECTED THROUGH THE L O S I N G O F R A W MATERIAL S O U R C E S A N D M A R K E T S . 

Assistance provided for the Livelihood Development projects 

T H E G O V E R N M E N T THROUGH THE RELEVANT A G E N C I E S / D E P A R T M E N T S . INTERNATIONAL O R G A N I Z A T I O N S , 

N G O S . I N G O S A N D OTHER BENEFACTORS H A S CREATED A B R O A D S P E C T R U M O F M E C H A N I S M TO 

ASSIST A N D R E V I V E THE L I V E L I H O O D D E V E L O P M E N T ACTIVITIES O F THE T S U N A M I AFFECTED P E O P L E . I N 

A D D I T I O N TO THE R E L I E F A S S I S T A N C E R E C E I V E D IN THE F O R M O F URGENT H U M A N I T A R I A N A I D . THE 

INITIAL M O N E T A R Y A S S I S T A N C E P R O V I D E D B Y THE G O V E R N M E N T A N D THE ' C A S H FOR W O R K ' P R O J E C T S 

CARRIED OUT B Y INTERNATIONAL O R G A N I Z A T I O N S H E L P E D THIS C O M M U N I T Y TO H A V E S O M E B R E A T H I N G 

S P A C E . 

A F T E R THE INITIAL A I D , A N U M B E R O F G O V E R N M E N T , N O N - G O V E R N M E N T A N D INTERNATIONAL A G E N C I E S 

H A V E C O M E FORWARD W I T H ATTRACTIVE A N D I N N O V A T I V E S C H E M E S TO H E L P THE L I V E L I H O O D 

D E V E L O P M E N T A C T I V I T I E S O F THE C O M M U N I T Y . 

T H E CENTRAL B A N K O F SRI L A N K A THROUGH ITS ' S U S A H A N A ' A N D M C E V A N A S H A K T H I ' LOAN 

S C H E M E S P R O V I D E D LOANS AT L O W INTERESTS FOR RESTORATION O F L I V E L I H O O D D E V E L O P M E N T 

P R O J E C T S . S P E C I A L Q U O T A S H A V E B E E N ALLOCATED FOR W O M E N , ELDERLY, D I S A B L E D , O N L Y S U R V I V O R 

A N D S I N G L E PARENT UNITS O F THE AFFECTED C O M M U N I T Y . T H E ' B A C K TO B U S I N E S S ' P R O J E C T O F THE 

F E D E R A T I O N O F C H A M B E R S O F C O M M E R C E O F S R I L A N K A ( F C C S L ) P R O V I D E S M U L T I - F A C E T E D 

A S S I S T A N C E FOR THE C O M M U N I T I E S . C H A M B E R S O F C O M M E R C E O F C E Y L O N I N T R O D U C E D 

' V I Y A P A R I K A D I R I Y A ' P R O G R A M M E TO A SSIST THE S A M E CLIENTELE. T H E ' G U R U I ' A H A Y C N R A N 

P A H A Y A T A ' P R O J E C T O F THE M I N I S T R Y O F R U R A L I N D U S T R I E S TOO H E L P A F F E C T E D SMALL SCALE 

I N D U S T R I E S TO GET IN TO THEIR FEET O N C E A G A I N . T H E WORLD B A N K A S S I S T E D ' G E M I D I R I Y A ' I S 
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ANOTHER S U C H P R O J E C T . T H E R E H A B I L I T A T I O N D E V E L O P M E N T A U T H O R I T Y ( R A D A ) W I T H A S S I S T A N C E 

O F THE C O N S O R T I U M O F H U M A N I T A R I A N A G E N C I E S A N D I L O H A S L A U N C H E D A S E R I E S O F L I V E L I H O O D 

D E V E L O P M E N T P R O G R A M M E S W I T H THREE O B J E C T I V E S ; V I Z . SOCIAL P R O T E C T I O N , C O M M U N I T Y 

INFRASTRUCTURE D E V E L O P M E N T , E C O N O M I C D E V E L O P M E N T . 

T H E ' G A M A T A K A R M A N T H A 5 P R O J E C T O F THE INDUSTRIAL D E V E L O P M E N T M I N I S T R Y H A S TO DATE 

A S S I S T E D THE COIR I N D U S T R Y , FURNITURE INDUSTRY A N D C I N N A M O N INDUSTRY O F D E V A S T A T E D AREA. 

T H E U N D P I H R O U G H N U M B E R O F P R O J E C T S H E L P E D THE SMALL A N D M E D I U M I N D U S T R I E S I N THE 

COASTAL AREA I N W H I C H ITS ' M I C R O E N T E R P R I S E S D E V E L O P M E N T P R O J E C T ' ( M E D ) T O O K THE 

L E A D E R S H I P . T H R O U G H THE A B O V E M E N T I O N E D LOAN S C H E M E S , C O N C E S S I O N A R Y LOAN FACILITIES 

W E R E P R O V I D E D TO F A R M E R S , F I S H E R M E N , T H O S E E N G A G E D I N COIR INDUSTRY A N D A LARGE N U M B E R 

O F S I M I L A R I N D U S T R I E S . T H E V I D A T H A R E S O U R C E CENTRES O F THE M I N I S T R Y O F S C I E N C E A N D 

T E C H N O L O G Y I N T R O D U C E THE M O D E R N T E C H N O L O G Y N E E D E D FOR THE UTILIZATION O F R E S O U R C E S I N 

THE AREA A N D ALSO P R O V I D E N E C E S S A R Y K N O W - H O W TO P R O D U C E VALUE A D D E D QUALITY P R O D U C T S . 

Training Facilities and expanded market opportunities 

O N E O F THE M O S T P R O G R E S S I V E PARTS O F THE A S S I S T A N C E I S TO H E L P THE T S U N A M I AFFECTED 

I N D U S T R I E S I N THE P R O V I S I O N O F TRAINING AND FACILITIES TO E N A B L E THE A C C E S S A W I D E R M A R K E T . 

A S M E N T I O N E D EARLIER M O S T O F T H E S E I N D U S T R I E S W E R E B A S E D O N TRADITIONAL K N O W L E D G E A N D 

THERE I S M U C H R O O M FOR I M P R O V E M E N T A N D M O D E R N I S A T I O N . B O T H F C C S L A N D C C C OFFER 

TRAINING FACILITIES , I N D I V I D U A L CONSULTATIONS FOR B U S I N E S S I M P R O V E M E N T . T H E S E A S S O C I A T I O N S 

ALSO P R O V I D E M A R K E T I N F O R M A T I O N A N D E D U C A T E CLIENTS O N BRAND D E V E L O P M E N T A N D D R A W I N G -

U P B U S I N E S S P L A N S . S I M I L A R OR OTHER RELEVANT T R A I N I N G , E D U C A T I O N A N D I N F O R M A T I O N FACILITIES 

ARE B E I N G O F F E R E D B Y A N U M B E R O F OTHER A G E N C I E S . T H E TRAINING CENTRE AT B A L A P I T I Y A FOR 

F I S H E R M E N A N D THE TRAINING CENTRE AT M A L P E T T A W A , H A M B A N T O T A FOR W O O D W O R K A N D CRAFTS 

ARE T W O E X A M P L E S FOR W I D E R A N D P E R M A N E N T TRAINING FACILITIES. 

Library Services and Livelihood Development 

Public Library Service on the Coast 

M O S T O F THE L E A D I N G P U B L I C LIBRARIES I N THE C O U N T R Y ARE O N THE COASTAL BELT O F S R I L A N K A . 

T H E M A I N COASTAL T O W N S S U C H AS N E G A M B O , C O L O M B O , M O R A T U W A , P A N A D U R A , KALUTARA, 

A M B A L A N G O D A , H I K K A D U W A , G A L L E , A H A N G A M A , M A T A R A , T A N G A L L E A N D H A M B A N T O T A O F THE 

W E S T E R N A N D S O U T H E R N COASTS E N J O Y E D A R E A S O N A B L Y G O O D P U B L I C LIBRARY S E R V I C E . I N THE 

N O R T H E A S T E R N P R O V I N C E TOO J A F F N A , P O I N T P E D R O O , M U L L A I T I V U , T R I N C O M A L E E , B A T I C A L O A , 

P O T H U V I L A N D K A L M M U N A I P U B L I C LIBRARIES P R O V I D E SATISFACTORY LIBRARY S E R V I C E TO THE 

C O M M U N I T Y . I N A D D I T I O N TO T H E S E , THE RURAL A R E A S , I N - B E T W E E N THE T O W N S TOO H A D SCATTERED 

SMALL P U B L I C LIBRARIES. 

T H E M A J O R I T Y O F THE M A I N P U B L I C LIBRARIES O N THE COAST E S C A P E D THE WRATH O F THE T S U N A M I 

P R I M A R I L Y D U E TO B E I N G LOCATED A W A Y F R O M THE C O A S T . A C C O R D I N G L Y THE M A I N P U B L I C LIBRARIES 

O F C O L O M B O , M O R A T U W A , P A N A D U R A , KALUTARA, N E G A M B O . G A L L E , M A T A R A , T A N G A L L E , J A F F N A , 

T R I N C O M A L E E R E M A I N U N S C R A T C H E D , ALTHOUGH S O M E S U F F E R E D THE LOSS O F AFFILIATED B R A N C H 
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LIBRARIES A N D R E A D I N G R O O M S SITUATED A W A Y F R O M THE M A I N LIBRARY. A L T O G E T H E R 6 1 P U B L I C 

LIBRARY E S T A B L I S H M E N T S W E R E D A M A G E D B Y THE T S U N A M I . T H I S N U M B E R I N C L U D E S M A I N 

LIBRARIES, B R A N C H LIBRARIES AND R E A D I N G R O O M S . 

Public Libraries and Livelihood Industries 

A S M E N T I O N E D EARLIER I N THE P A S T P U B L I C LIBRARIES P R O V I D E D LITTLE OR N O C O N T R I B U T I O N T O W A R D S 

THE L I V E L I H O O D I N D U S T R I E S IN THE COAST. M O S T O F T H E S E ACTIVITIES W E R E CARRIED OUT U S I N G 

TRADITIONAL K N O W L E D G E A N D THE H E L P O F B A S I C TOOLS. N E W K N O W L E D G E , I F A N Y , C A M E V I A THE 

E X T E N S I O N / I N F O R M A T I O N OFFICERS E M P L O Y E D B Y G O V E R N M E N T D E P A R T M E N T S A N D A U T H O R I T I E S O N 

A F E W RELEVANT F I E L D S . O C C A S I O N A L L Y P E R S O N S E N G A G E D I N S O M E O F THE M O R E RECENTLY 

E M E R G E D I N D U S T R I E S S U C H AS T O U R I S M , N E W AGRICULTURE P R O D U C T S TURNED T O W A R D S LIBRARIES TO 

A C Q U I R E N E W K N O W L E D G E O N THE I N D U S T R I E S . 

Tsunami Library Development Project in Sri Lanka 

S O O N AFTER THE D I S A S T E R , A P R O G R A M M E W A S L A U N C H E D TO REHABILITATE THE LIBRARIES D E V A S T A T E D 

B Y T S U N A M I . L E A D I N G INSTITUTIONS A N D O R G A N I Z A T I O N S I N THE FIELD O F LIBRARY A N D I N F O R M A T I O N 

S E R V I C E S ( L I S ) I N THE COUNTRY C A M E TOGETHER A N D F O R M E D AN U M B R E L L A O R G A N I Z A T I O N W H I C H 

I S CALLED THE S R I L A N K A D I S A S T E R M A N A G E M E N T C O M M I T T E E FOR L I B R A R Y , I N F O R M A T I O N 

S E R V I C E S A N D A R C H I V E S ( S L D M C FOR L I S A ) . I N COLLABORATION W I T H THE N A T I O N A L L I B R A R Y 

A N D D O C U M E N T A T I O N S E R V I C E S B O A R D ( N L D S B ) A N D S R I L A N K A L I B R A R Y A S S O C I A T I O N ( S L L A ) 

THE U N E S C O REGIONAL O F F I C E TOOK THE L E A D I N G ROLE I N F O R M I N G THIS O R G A N I S A T I O N . O T H E R 

M E M B E R S O F THE C O M M I T T E E ARE N A T I O N A L S C I E N C E F O U N D A T I O N ( N S F ) , INDUSTRIAL 

T E C H N O L O G Y INSTITUTE ( I T T ) , N A T I O N A L INSTITUTE O F L I B R A R Y A N D I N F O R M A T I O N S C I E N C E S 

( N I L I S ) , D E P T . O F L I B R A R Y S T U D I E S , U N I V E R S I T Y O F K E L A N I Y A , S C H O O L L I B R A R Y D E V E L O P M E N T 

U N I T , M I N I S T R Y O F E D U C A T I O N A N D D E P T . O F N A T I O N A L A R C H I V E S . S U B S E Q U E N T L Y THE 

INTERNATIONAL F E D E R A T I O N O F L I B R A R Y A S S O C I A T I O N S A N D I N S T I T U T I O N S ( I F L A ) , THE M A I N 

INTERNATIONAL P R O F E S S I O N A L A S S O C I A T I O N I N THE L I S FIELD ALSO N O M I N A T E D A S E N I O R LIBRARIAN AS 

ITS R E P R E S E N T A T I V E TO THE C O M M I T T E E . T H E D I R E C T O R G E N E R A L , N L D S B W A S SELECTED THE CHAIR 

O F THE C O M M I T T E E , W H I L E THE H E A D , L I B R A R Y S E R V I C E D I V I S I O N , N L D S B W A S A P P O I N T E D A S 

THE SECRETARY A N D THE N L D S B B E C A M E THE SECRETARIAT C U M CENTRE O F A C T I V I T Y . 

A S A R E S P O N S E TO THE A P P E A L FOR A S S I S T A N C E F U N D S H A V E B E E N R E C E I V E D F R O M THE U N E S C O 

I N F O R M A T I O N FOR ALL P R O G R A M M E ( I F A P ) , A N D A N U M B E R O F OTHER S O U R C E S . U S I N G B O T H F U N D S 

R E C E I V E D A N D R E S O U R C E S O F N L D S B THE F O L L O W I N G REHABILITATION P R O G R A M M E S H A V E B E E N 

L A U N C H E D TO DATE. 

• R E P A I R S O F THE D A M A G E D LIBRARY B U I L D I N G S 

• P R O V I S I O N O F B U I L D I N G O N LEASE/RENT AS R E P L A C E M E N T FOR D E S T R O Y E D B U I L D I N G S 

• P R O V I S I O N O F LIBRARY FURNITURE A N D E Q U I P M E N T 

• P R O V I S I O N S O F B O O K S A N D OTHER LIBRARY MATERIAL 

• T R A I N I N G P R O G R A M M E S FOR LIBRARY STAFF 

• A W A R E N E S S P R O G R A M M E S FOR C O M M U N I T Y D E V E L O P M E N T O F F I C E R S 

• A W A R E N E S S P R O G R A M M E S FOR H E A D S O F LOCAL AUTHORITIES A N D OTHER OFFICIALS 
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• T W I N I N G P R O G R A M M E 

• I N D I V I D U A L C O N S U L T A T I O N S 

A N U M B E R O F TASKFORCES W E R E F O R M E D TO ASSIST THE S L D M C FOR L I S A A N D N L D S B I N 

DIFFERENT A S P E C T S O F LIBRARY S E R V I C E S S U C H AS I C T , C O N S E R V A T I O N , B U I L D I N G A N D FURNITURE, 

T W I N N I N G , TRAINING A N D P U B L I C I T Y . T O DATE U N E S C O H A S S P O N S O R E D T W O F O R E I G N 

CONSULTANTS TO ASSIST S L D M C FOR L I S A A N D THE N L D S B TO CARRY OUT THIS W O R K . 

Public Libraries and poverty alleviation 

P U B L I C LIBRARIES C A N P L A Y A VITAL ROLE I N T S U N A M I REHABILITATION P R O G R A M M E A N D PARTICULARLY 

AT L I V E L I H O O D D E V E L O P M E N T P R O J E C T S . T H E I M P O R T A N C E O F THE P U B L I C LIBRARY A S THE LOCAL L I S 

CENTRE H A S TO B E RE-ITERATED F R O M DIFFERENT P E R S P E C T I V E S . 

A ) public library A S the official LIS provider for the community: T H E P U B L I C 

LIBRARY I S THE O N L Y L E G I T I M A T E LIBRARY A N D I N F O R M A T I O N R E S O U R C E CENTRE AVAILABLE FOR 

THE GENERAL P U B L I C I N THE COUNTRY. IT I S NOT AN AD H O C O R G A N I Z A T I O N SET U P FOR A 

PARTICULAR P U R P O S E BUT H A S B E E N IN E X I S T E N C E FOR NEARLY T W O C E N T U R I E S S E R V I N G THE 

P E O P L E AT GRASS-ROOT LEVEL. IT I S A L E G I T I M A T E INSTITUTION E M P O W E R E D B Y LOCAL 

G O V E R N M E N T O R D I N A N C E A N D C O N S I D E R E D TO B E THE E D U C A T I O N A N D I N F O R M A T I O N A R M O F 

THE LOCAL AUTHORITY O F THE AREA. PRESENTLY A B O U T 3 3 0 LOCAL AUTHORITIES ( M U N I C I P A L 

C O U N C I L S , U R B A N C O U N C I L S , P R A D E S H I Y A S A B H A S ) M A N A G E A B O U T 1 2 0 0 P U B L I C LIBRARIES , 

R E A D I N G R O O M S A N D M O B I L E LIBRARY S E R V I C E S T H R O U G H OUT THE C O U N T R Y . T H E S E 

I N S T I T U T I O N S M O S T O F T E N H A V E THEIR O W N LIBRARY B U I L D I N G , P R O F E S S I O N A L STAFF 

C O N V E R S A N T W I T H LIBRARY A N D I N F O R M A T I O N FIELD, A N D P A R A P R O F E S S I O N A L A N D S U P P O R T 

STAFF. N E C E S S A R Y STAFF R E C R U I T M E N T , P R O V I S I O N O F THE R E Q U I R E D F U N D S A N D LIBRARY 

R E S O U R C E S ARE THE R E S P O N S I B I L I T Y O F THE LOCAL AUTHORITY, THE P R O V I N C I A L C O U N C I L A N D 

THE CENTRAL G O V E R N M E N T . 

B ) public library A S the information resource centre of the community: IT I S AN 
A C C E P T E D FACT THAT THE P U B L I C LIBRARY I S THE LOCAL LIBRARY A N D I N F O R M A T I O N C E N T R E . 

T R A D I T I O N A L L Y P U B L I C LIBRARIES P R O V I D E R E F E R E N C E A N D L E N D I N G S E R V I C E S AS WELL A S 

S E R V I C E S FOR C H I L D R E N . L A R G E R LIBRARIES H A V E FACILITIES FOR S P E C I A L I N F O R M A T I O N 

S E R V I C E S , A U D I O - V I S U A L FACILITIES, M O B I L E LIBRARY S E R V I C E S , INTERNET A N D OTHER I C T 

FACILITIES A N D LOCAL COLLECTIONS O N THE AREA A S WELL. C H I L D R E N , Y O U T H S , S T U D E N T S , 

E L D E R S , H O U S E W I V E S A N D ALL T Y P E S O F P E O P L E V I S I T THE LIBRARY TO P E R U S E N E W S P A P E R S , 

B O R R O W B O O K S , O B T A I N I N F O R M A T I O N FOR S C H O O L A S S I G N M E N T S , SELECT A N A M E FOR A 

N E W B O R N , LOOK FOR A R E C I P E A N D S O M E E V E N S E N D TO E - M A I L S A N D U S E THE INTERNET ( I F 

S U C H FACILITIES ARE A V A I L A B L E ) . T H E LOCAL C O M M U N I T Y I S FAMILIAR W I T H THE LIBRARY A N D 

O V E R THE YEARS E V E N W I T H ALL THE D E F I C I E N C I E S STILL P E O P L E D O TRUST THE LOCAL LIBRARY 

A S P R O V I D E R O F I N F O R M A T I O N A N D E D U C A T I O N . I N CONTRAST A N U M B E R O F THE RECENTLY 

L A U N C H E D RURAL I N F O R M A T I O N CENTRES D O NOT E N J O Y S I M I L A R C O N F I D E N C E O F P E O P L E , 

W H I C H I S VITAL FOR THE S U C C E S S , A N D SUSTAINABILITY O F A C O M M U N I T Y I N F O R M A T I O N 

S E R V I C E . 
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C ) public library as the resource centre for other information agencies: D E S P I T E 

THE FACT THAT A LARGER N U M B E R O F D E P A R T M E N T S , AUTHORITIES A N D A G E N C I E S RELATED TO A 

N U M B E R O F L I V E L I H O O D D E V E L O P M E N T P R O J E C T S H A V E A VAST Q U A N T I T I E S O F I N F O R M A T I O N 

M A T E R I A L S I N P R I N T , N O N - P R I N T OR ELECTRONIC F O R M , THEY D O NOT H A V E AN INSTITUTION AT 

GRASS-ROOT LEVEL TO ACT AS - P R O P E R I N F O R M A T I O N CENTRE. M O S T O F T H E S E A G E N C I E S 

D E P E N D O N FIELD I N F O R M A T I O N / E X T E N S I O N OFFICERS TO D I S S E M I N A T E THE I N F O R M A T I O N A N D 

K N O W L E D G E TO THE C O M M U N I T Y A N D T H I S M E T H O D H A S A N U M B E R O F O B V I O U S 

D R A W B A C K S . FIRSTLY T H E Y P R O V I D E I N F O R M A T I O N TO T H O S E W H O ARC E N G A G E D IN THE 

PARTICULAR ACTIVITY DIRECTLY I N THE F O R M O F I N D I V I D U A L C O N S U L T A T I O N S OR M E E T I N G S A N D 

H E N C E , THE REST O F THE C O M M U N I T Y , I N C L U D I N G P R O S P E C T I V E E N T R E P R E N E U R S H A S N O W A Y 

O F S E C U R I N G THE I N F O R M A T I O N . E V E N T H O S E W H O ARE ENTITLED TO R E C E I V E I N F O R M A T I O N 

M A Y M I S S THE O P P O R T U N I T Y D U E TO S O M E R E A S O N A N D T H O S E W H O ATTEND M A Y NOT H A V E 

FULLY U N D E R S T O O D THE RELATED I N F O R M A T I O N . P E R H A P S THE B E S T A N D S I M P L E S O L U T I O N I S 

TO U S E THE P U B L I C LIBRARY A S THE I N F O R M A T I O N CENTRE B Y D E V E L O P I N G A N I N F O R M A T I O N 

R E S O U R C E S COLLECTION FOR THE U S E O F E V E R Y O N E . T H I S WILL B E A W I N - W I N SITUATION FOR 

ALL C O N C E R N E D P A R T I E S - V I Z . THE C O M M U N I T Y , THE A G E N C Y A N D THE LIBRARY. T H E A G E N C Y 

WILL B E N E F I T B Y H A V I N G A LOCAL I N F O R M A T I O N CENTRE A N D A P R O F E S S I O N A L LIBRARY STAFF 

W I T H OUT THE R E S P O N S I B I L I T I E S O F O W N I N G S U C H FACILITIES. T H E C O M M U N I T Y WILL B E N E F I T 

B Y B E I N G ABLE TO O B T A I N ALL THE R E Q U I R E D I N F O R M A T I O N F R O M F A M I L I A R S O U R C E , THE 

LOCAL LIBRARY, W H E N E V E R T H E Y W I S H A N D F R O M THE FRIENDLY LIBRARIAN W H O WILL 

U N D O U B T E D L Y P R O V I D E ADDITIONAL I N F O R M A T I O N A S WELL. T H E LIBRARIAN WILL ALSO H U G E L Y 

B E N E F I T F R O M THE FACT THAT H E / S H E WILL H A V E A C C E S S TO A LARGE Q U A N T I T Y O F RELEVANT 

I N F O R M A T I O N MATERIAL, W H I C H WILL H A V E DIRECT B E N E F I T TO THE C O M M U N I T Y , FREE O F 

C H A R G E . T H E LIBRARIAN WILL N O LONGER B E I N C H A R G E O F OLD A N D AT T I M E S IRRELEVANT OR 

U S E D LIBRARY MATERIAL. T H E LIBRARY WILL ALSO H A V E N E W U S E R S A N D I M P R O V E D I M A G E I N 

THE C O M M U N I T Y . 

D ) People's participation: P R O F E S S I O N A L L Y RUN P U B L I C LIBRARIES A L W A Y S E N J O Y STRONG 

C O M M U N I T Y P A R T I C I P A T I O N I N ITS M A N A G E M E N T . I N A D D I T I O N TO B E I N G A S E R V I C E F U N D E D 

B Y THE C O M M U N I T Y A N D M A N A G E D B Y THE R E P R E S E N T A T I V E S D E M O C R A T I C A L L Y E L E C T E D B Y 

THE P E O P L E IT H A S A N U M B E R O F OTHER M E C H A N I S M S TO E N S U R E THE C O N T I N U O U S 

P A R T I C I P A T I O N O F THE P E O P L E . L I B R A R Y A D V I S O R Y C O M M I T T E E ( L A C ) I S PART O F THE 

P U B L I C LIBRARY M A N A G E M E N T THAT C O M P R I S E S I M P O R T A N T A N D E D U C A T E D M E M B E R S O F 

THE C O M M U N I T Y . U S U A L L Y THE H E A D M A S T E R / S C H O O L P R I N C I P A L , C H I E F P R I E S T , I M P O R T A N T 

G O V E R N M E N T OFFICIALS O F THE AREA A N D OTHERS W H O ARE INTERESTED I N H A V I N G A QUALITY 

LIBRARY S E R V I C E ARE M E M B E R S O F THE L A C . T H E C H A I R M A N OR THE M A Y O R O F THE LOCAL 

AUTHORITY I S THE C H A I R M A N O F THE L A C W H I L E A N U M B E R O F ELECTED M E M B E R S S E R V E A S 

M E M B E R S . T H E LIBRARIAN I S THE SECRETARY TO THE C O M M I T T E E . I M P O R T A N T D E C I S I O N 

RELATED TO THE LIBRARY S E R V I C E S ARE TAKEN AT THE L A C LEVEL A N D THE C O M M U N I T Y C A N 

STRONGLY I N F L U E N C E THE M A N A G E M E N T O F THE LIBRARY THROUGH THIS C O M M I T T E E . A N O T H E R 

F O R U M THAT I S S I M I L A R TO L A C BUT W H I C H H A S LESS I N F L U E N C E I S THE R E A D I N G 

C L U B S / C I R C L E S ATTACHED TO P U B L I C LIBRARIES. T H E Y C A N N O M I N A T E A R E P R E S E N T A T I V E TO 

THE L A C A N D I N F L U E N C E THE A C T I V I T I E S O F THE LIBRARY. S O M E LIBRARIES H A V E Y O U T H 

C L U B S , F R I E N D S O F THE LIBRARY OR OTHER O R G A N I S A T I O N S W I T H DIFFERENT N A M E S . 
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c) Linkage with other libraries and library networks: S R I L A N K A H A S A N U M B E R O F 

LIBRARY N E T W O R K S S E R V I N G S P E C I A L LIBRARY CLIENTELE I N THE COUNTRY S U C H A S THE S R I 

L A N K A S C I E N C E A N D T E C H N I C A L L I B R A R Y N E T W O R K ( S L S T 1 N E T ) , A G R I C U L T U R E L I B R A R Y 

N E T W O R K ( A G R . N E T ) A N D H E A L T H L I B R A R Y N E T W O R K ( H E L L I S ) . P U B L I C LIBRARIES 

M A I N T A I N S P E C I A L R E L A T I O N S H I P W I T H T H E S E N E T W O R K S A N D H E N C E , ARE I N A P O S I T I O N TO 

O B T A I N RELEVANT I N F O R M A T I O N A N D P U B L I C A T I O N S F R O M T H E S E N E T W O R K S FOR THE B E N E F I T 

O F U S E R S . P U B L I C LIBRARIES ARE ALSO ABLE TO S O U R C E R E Q U I R E D MATERIAL T H R O U G H INTER-

LIBRARY L E N D I N G FACILITIES. H E N C E THE P U B L I C LIBRARIES ARE I N A N A D V A N T A G E O U S 

P O S I T I O N TO B E THE CENTRE O F I N F O R M A T I O N I N THE C O M M U N I T Y . 

T O M A K E U S E A N D ALSO TO STRENGTHEN THE E X I S T I N G P U B L I C LIBRARY N E T W O R K I N THE C O U N T R Y 

IN T S U N A M I L I V E L I H O O D D E V E L O P M E N T ACTIVITIES WILL CERTAINLY B E A S T E P I N THE RIGHT 

D I R E C T I O N . W E H O P E THAT ALL LOCAL, INTERNATIONAL A N D N O N - G O V E R N M E N T A L O R G A N I S A T I O N S 

WILL REALIZE THE I M P O R T A N C E O F U S I N G THE AVAILABLE, E S T A B L I S H E D LIBRARY N E T W O R K A S FAR AS 

P O S S I B L E FOR LONG T E R M S U S T A I N A B I L I L Y O F THE R E S P E C T I V E P R O J E C T S . 

I THANK THE M E M B E R S O F THE S P E C I A L C O M M I T T E E O N S & T I N F O R M A T I O N O F THE N A T I O N A L 

S C I E N C E F O U N D A T I O N FOR O R G A N I Z I N G THIS I M P O R T A N T S E M I N A R O N A P E R T I N E N T T H E M E IN 

T O D A Y ' S C O N T E X T . T H A N K S ARE ALSO D U E TO P R O F . S I R I M A L I F E R N A N D O , C H A I R P E R S O N . . N S F , 

A N D D R . M . C . N . J A Y A S U R I Y A , D I R E C T O R , N S F FOR ALL THE S U P P O R T A N D E N C O U R A G E M E N T FOR 

THE ACTIVITIES O F THE C O M M I T T E E A N D ALSO FOR O R G A N I Z I N G THE E V E N T . I THANK M R L E 

S A M A R A S I N G H E , C H A I R M A N , N L D S B A N D THE M E M B E R S O F THE S L D M C FOR L I S A FOR 

P R O V I D I N G THE FACILITIES AT THE N L D S B FOR THE S E M I N A R A N D ALSO FOR A G R E E I N G TO SHARE 

THE E X P E N S E S O F THE P R O G R A M M E W I T H N S F . T H E R E S O U R C E P E R S O N S O F THE S E M I N A R H A V E 

A C C E P T E D OUR I N V I T A T I O N ENTHUSIASTICALLY A N D ALSO F U R N I S H E D THE P A P E R S IN A D V A N C E FOR 

THE P U B L I C A T I O N . W E O W E A B I G THANK Y O U TO T H E M . M S S U N E T H R A P E R E R A , P R I N C I P A L 

I N F O R M A T I O N O F F I C E R / H E A D , N A T I O N A L S C I E N C E L I B R A R Y & R E S O U R C E C E N T R E A N D THE C O ­

ORDINATOR O F THE S P E C I A L C O M M I T T E E O N S & T I N F O R M A T I O N O F THE N S F S H O U L D E R E D THE 

ENTIRE ORGANIZATIONAL R E S P O N S I B I L I T I E S O F THE S E M I N A R A N D THE P U B L I C A T I O N . S H E A N D HER 

D E D I C A T E D STAFF I N C L U D I N G M S N A N D A P E R E R A A N D M S V A S A N T H A D H A R M A R A T N A , 

I N F O R M A T I O N O F F I C E R S O F THE N S F S H O U L D B E CONGRATULATED A N D T H A N K E D FOR THE W O R K 

WELL D O N E . I ALSO THANK M S D U S H Y A N T H I D A N I E L , H E A D , L I B R A R Y D E V E L O P M E N T D I V I S I O N , . 

M S I N O K A K E T I P E A R A C H C H I O F THE SECRETARIAT O F N L D S B FOR THEIR C O O P E R A T I O N A N D 

A S S I S T A N C E . 

M S U P A L I A M A R A S I R I 

C H A I R M A N 

S P E C I A L C O M M I T T E E O N S & T I N F O R M A T I O N 

N A T I O N A L S C I E N C E F O U N D A T I O N 

D I R E C T O R G E N E R A L / N L D S B 
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Svft-)c3_GiC"> oriSa. r .06c3 cfOâ n 69 esO eoid -3r,8c3. gO.i^ .̂16© cx^DS&J Se^yf @C6 1137 
«f c^>© Ooartvecwrf iro.^ iSr. Q qo\Q, e>ac\ <_̂ .i6on e-ie^F" ©OC> 1615 e»0 en.î l flr.flo. c^S^* 
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Gô t&enj&O ogcSo •s&i&h roidg <3}3©c3 ©ŝ co Ogd 
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I N D U S T R I A L I N F O R M A T I O N S E N ' I C E S O F A P U B L I C L I B R A R Y : A P R O P O S A L 

N.li. V A P A 

I. Public Libraries 

A ) H O L E O F T H E P U B L I C L I B R A R Y 

P U B L I C L I B R A R Y I S TRADITIONALLY R E C O G N I Z E D A S AN I N F O R M A T I O N FACILITY O P E N TO THE GENERAL 

P U B L I C . P E R S O N S , PARTICULARLY T H O S E L I V I N G I N C L O S E P R O X I M I T Y , C A N FREELY A C C E S S THE P U B L I C 

LIBRARY TO SATISFY THEIR LEARNING, RECREATIONAL, SKILL D E V E L O P M E N T A N D , S O M E T I M E S RESEARCH 

N E E D S . P U B L I C LIBRARY S H O U L D O B S E R V E THE I N F O R M A T I O N N E E D S O F THE P E O P L E I N THE LOCALITY 

A N D A T T E M P T TO SATISFY T H E S E N E E D S B Y D E V E L O P I N G ITS I N F O R M A T I O N S Y S T E M S A N D S E R V I C E S . . 

M O S T I M P O R T A N T TACT A B O U T THE P U B L I C LIBRARY I S THAT IT B E C O M E S A N INTEGRAL PART O F THE 

L E A N F N G ' S Y S T E M O F THE C O M M O N M A N . T H I S IS W H Y THE P U B L I C LIBRARY IS P O P U L A R L Y K N O W N A S 

THE C O M M O N M A N ' S U N I V E R S I T Y . T H E R E S O U R C E S O F THE P U B L I C LIBRARY ARE D E V E L O P E D O N THE 

D E M A N D A N D S U P P L Y B A S I S . U S E R S O F THE P U B L I C LIBRARY H A V E THE RIGHT TO D E M A N D 

I N F O R M A T I O N A N D THE P U B L I C LIBRARY M A N A G E M E N T H A S T H E O B L I G A T I O N TO SATISFY THE D E M A N D . 

S T U D I E S M A D E O N SOCIAL LEARNING P R O C E S S E S HAS R E V E A L E D THAT THE P U B L I C LIBRARY I S A WELL, 

A C C E P T E D A N D WELL E S T A B L I S H E D INSTITUTION W H I C H M A K E S I G N I F I C A N T I M P A C T O N THE-

K N O W L E D G E TRANSFER A C T I V I T I E S . P R E S E N C E O F AN A C T I V E , RESOURCEFUL A N D D Y N A M I C P U B L I C 

LIBRARY H I G H L Y I N F L U E N C E S THE I N N O V A T I V E , I N V E N T I V E , INTELLIGENT C H A R A C T E R I S T I C S . O F THE.-, , 

C O M M U N I T Y . IT I S S A I D THAT O P E N I N G A S C H O O L I N I T I A T E S G E N E R A T I O N O F A N INTELLIGENT S O C I E T Y 

A N D O P E N I N G A R E L I G I O U S INSTITUTION INITIATE G E N E R A T I O N O F A M O R A L S O C I E T Y . O P E N I N G A P U B L I C 

LIBRARY INITIATES A S O C I E T Y THAT A P P R E C I A T E S B O T H T H E S E Q U A L I T I E S . 

IT I S S A D TO N O T I C E THAT B O T H THE C O M M U N I T Y LEADERS A N D LOCAL AUTHORITIES H A V E FAILED TO 

U N D E R S T A N D THE" U S E F U L N E S S O F THE P U B L I C L I B R A R Y A S A C H A N G E A G E N T I N THE D E V E L O P M E N T 

P R O C E S S ; POTENTIAL C A P A B I L I T Y O F THE P U B L I C LIBRARY TO E N H A N C E THE K N O W L E D G E , SKILLS A N D 

ATTITUDES O F THE S O C I E T Y . ' U N F O R T U N A T E L Y P U B L I C LIBRARY B E I N G N E G L E C T E D A N D C O N S I D E R E D NOT 

I M P O R T A N T E X I S T S M E R E L Y A S A WELFARE FACILITY. 

b) Network of Public Libraries 

T H E I M P O R T A N C E O F P U B L I C LIBRARY A S A C H A N G E A G E N T O F T H E . S O C I E T Y H A S B E E N E M P H A S I Z E D I N 

A S T A T E M E N T J O I N T L Y P R E P A R E D B Y THE S R I L A N K A N A T I O N A L L I B R A R Y A N D D O C U M E N T A T I O N B O A R D 

A N D THE SRI L A N K A L I B R A R Y A S S O C I A T I O N TO S U B M I T AT THE W O R L D S U M M I T O F THE I N F O R M A T I O N 

S O C I E T Y (WSrS). 

F O L L O W I N G ARE E X C E R P T S F R O M T H I S S T A T E M E N T ; • 

" S R I L A N K A H A S A WELL E S T A B L I S H E D N E T W O R K O F P U B L I C LIBRARIES. M A I N L Y D U E TO P O O R 

R E C O G N I T I O N O F ITS S E R V I C E S , T H E S E INSTITUTIONS ARE N E G L E C T E D B Y THE LOCAL AUTHORITIES . 

U N F O R T U N A T E L Y , THE H I D D E N C A P A B I L I T Y O F THE P U B L I C LIBRARIES I S NOT REALIZED B Y THE 



AUTHORITIES . T H E L I B R A R I E S ARE NOT P R O V I D E D M I H R E S O U R C E S E V E N TO O P E R A T E THEIR B A S I C 

S E R V I C E S . M O S T LIBRARIES H A \ E Q U A L I F I E D STALT T H E I R POTENTIAL C A P A B I L I T I E S ARE NOT 

R E C O G N I Z E D B V THE AUTHORITIES . T H E Y D O NOT R E C E I V E E N C O U R A G E M E N T OR I N C E N T I V E IN 

C O N D U C T I N G THEIR W O R K . A S A RESULT O F THIS P O O R ATTITUDE, M O S T P U B L I C LIBRARIANS H A V E LOST 

THEIR INTEREST I N D E V E L O P M E N T O F LIBRARY A N D USER S E R V I C E S . 

T H E P U B L I C L I B R A R Y I S INTERNATIONALLY R E C O G N I Z E D A S THE C O M M U N I T Y A C C E S S P O I N T O F THE 

GLOBAL I N F O R M A T I O N R E S O U R C E S . T H E W O R L D C O N G R E S S O F L I B R A R I A N S O R G A N I Z E D B Y THE 

INTERNATIONAL F E D E R A T I O N O F L I B R A R Y A S S O C I A T I O N S A N D I N S T I T U T I O N S ( 1 F L A ) W H I C H M E T IN 

B E R L I N , RESOLVED THAT P U B L I C L I B R A R I E S S H O U L D B E R E C O G N I Z E D A S THE C O M M U N I T Y A C C E S S 

P O I N T S O F THE G L O B A L I N F O R M A T I O N S O C I E T Y . P U B L I C LIBRARY I S A FACILITY THAT E A C H P E R S O N I N 

THE S O C I E T Y C A N A P P R O A C H EQUALLY, REGARDLESS O F H I S / H E R NATIONALITY, L A N G U A G E , A G E , S E X , 

E D U C A T I O N A L Q U A L I F I C A T I O N S , O C C U P A T I O N , SOCIAL STATUS, P H Y S I C A L A B I L I T Y , E T C . IT P R O V I D E S A 

FRIENDLY E N V I R O N M E N T THAT M A K E S THE U S E R S C O M F O R T A B L E I N U T I L I Z I N G . T H E S E R V I C E S . P U B L I C 

LIBRARIES ARE FINANCED B Y LOCAL A U T H O R I T I E S A N D M A N A G E D W I T H THE A D V I S E D O F THE LOCALLY 

A P P O I N T E D C O M M I T T E E S A N D H E N C E H A V E B E C O M E AN INTEGRAL PART O F THE S O C I E T Y . 

T H E R E ARE NEARLY 5 0 0 P U B L I C LIBRARIES I N THE C O U N T R Y ; L 2 M A J O R LIBRARIES A T T A C H E D T O . 

M U N I C I P A L I T Y C O U N C I L S ; 2 3 M E D I U M S I Z E LIBRARIES ATTACHED TO T O W N C O U N C I L S ; 4 4 5 RURAL 

LIBRARIES ATTACHED TO 2 5 7 P R A D E S H I Y A S A B A . T H E P U B L I C LIBRARY S Y S T E M I S INFILTRATED TO THE 

S O C I E T Y A N D E S T A B L I S H E D A S A C C E S S P O I N T S TO I N F O R M A T I O N . R E S O U R C E S . IT I S A HIERARCHICAL 

S Y S T E M W H I C H P R O V I D E S AN E F F E C T I V E M E C H A N I S M FOR A D M I N I S T R A T I O N O F THE S Y S T E M A N D 

E X C H A N G E O F I N F O R M A T I O N . " • , 

C ) U S E R S •"' ' • . 

A S M E N T I O N E D A B O V E PUBLIC.LIBRARY I S T H E C O M M O N . L I B R A R Y O F T H E : C O M M U N I T Y . IT I S 

E X P E C T E D TO S E R V E ALL C A T E G O R I E S O F P E R S O N S I N THE C O M M U N I T Y . W H I L E OTHER T Y P E S O F 

LIBRARIES CONCENTRATE O N THE INTERESTS, O F T H E P A R E N T O R G A N I Z A T I O N W H I C H ARE WELL D E F I N E D B Y 

THE O B J E C T I V E S O F THE O R G A N I Z A T I O N ^ P U B L I C LIBRARIES H A V E TO C O N C E N T R A T E O N . THE INTEREST O F 

THE C O M M U N I T Y W H I C H I S DIFFICULT'TO I D E N T I F Y A N D D E F I N E : W H I L E : O T H E R T Y P E S O F LIBRARIES , 

CATER TO A S P E C I F I C C A T E G O R Y . O F U S E R S THE P U B L I C LIBRARY H A S TO. CATER TO A , . W I D E R A N G E O F USER 

C A T E G O R I E S . T H I S M A K E S S E R V I N G THE U S E R S O F THE P U B L I C LIBRARY DIFFICULT. 

S I N C E T H E R E S O U R C E S A V A I L A B L E TO T H E P U B L I C LIBRARY AR E L I M I T E D IT B E C O M E S N E C E S S A R Y TO 

P R I O R I T I Z E THE USER C A T E G O R I E S A N D U S E R S E R V I C E S . A P O L I C Y H A S T O B E , F O R M U L A T E D I N . . • ; > 

D E V E L O P I N G C O L L E C T I O N S A N D P R O V I D I N G S E R V I C E S TO THE U S E R S . M A N Y P U B L I C LIBRARIES T E N D TO 

• SELECT, U S E R C A T E G O R I E S W H I C H IT C O N S I D E R M O S T D E S E R V I N G F O R THE P R O V I S I O N O F S E R V I C E S . 

U S E R S O F A P U B L I C LIBRARY C A N B E B R O A D L Y D I V I D E D I N T O FOUR G R O U P S : C H I L D R E N , S T U D E N T S , 

G E N E R A L P U B L I C A N D S P E C I A L . T O D E V E L O P THE COLLECTIONS TO SATISFY T H E S E G R O U P S , T H E LIBRARY 

H A S TO S T U D Y A N D EVALUATE INTERESTS O F E A C H G R O U P . INTERESTS O F THE C H I L D R E N , STUDENTS A N D 

THE GENERAL P U B L I C ARE NOT C O M P L I C A T E D A S THEY ARE.GENERALLY C O M M O N TO A N Y P U B L I C 

LIBRARY. S P E C I A L VARIATIONS O F THE INTERESTS THAT ARE P E C U L I A R TO THE C O M M U N I T Y C O N C E R N E D 

C A N B E I D E N T I F I E S W I T H O U T M U C H DIFFICULTY. 

3 



Since identification of special groups is difficult and complicated; many pubjic libraries -
overlook them. Special groups can be divided into two broad categories: 

i) Handicapped groups 
Physically or mentally handicapped; (deaf,hospitalized, mentally, retarded, 

disabled, old age) . ; . 
Economically handicapped; (remote and rural users who find difficult to 

travel to the library) , t ... 

ii) Entrepreneurs 
This group includes small scale.enterprises such as private companies,. 
societies, and individuals involved in self employment. 

Special attention is made in this paper to discuss the rolethatthe public library should 
play in provision of information to the small scale entrepreneurs and self employed 
persons. • ••" •"u'- • •' .'•«" ;., . •': - -

d) Small scale entrepreneurs (SSE) 

For the purpose of this discussion, small scale entrepreneurs (SSE) are defines as the 
private companies and individuals with less than Rs. Million capital who are engaged in 
small industries based ori'teciuiologyvagricuUure;.horh"cuJtiire husbandrŷ  
fisheries, handicraft, building constmctior̂ manufacturing, agro industries, farming, etc. 

Information provision is done by dissemination of information as products or oral 
communiques. Information products vary in form ranging from simple statementto ; . 
comprehensive report. These could be on paper or in electronic files. Oral communiques 
are presented m"question and answer form. •• .. , 

Different types of information are required by SSE for their establishment, operation and 
development. These are: . • 

Technical information: describing processes, activities, techniques, specifications 
Managerial 'information:' foretTective management of .finance, sales, stores: 

human, materials and'equipment . . 
Tradeinformation: market, demand, pricing. taxation.tarifT 
Statistical information: tables and graphs revealing the data to compare and 

recognizing trends , . , • ... . ..•<:* 

The library can support provision of above types of information to SSE in three ways: 
•i)TTirough'inforrnatiori services conducted by the. library .. 
ii) Enhancing the information skills of SSE 
iii) Facilitating self search of information 



2. Information services for SSE users ' • *• 

For the provision of an effective information services the library has to develop its own 
resources and identify the resources that are accessible by it. Enhancing the resources 
owned by the library will be controlled by the collection development policy of the 
library. Accessibility will be determined by consortia and networking capabilities. 

a) user survey 

Firstly, the library should acquire appropriate, relevant and up-to-date information on 
subjects of interest to SSE. Conducting a.user.survey to evaluate information needs is a 
prerequisite of acquisition: >' . .... 

User surveys help identity the potential SSE users and their requirements. Italso helps . 
initiating a rapport between the users and the library.The survey should not only identity 
the subjects but also the language capabilities, economic conditions, status of the skills of 
the users. 

Since it would not be possible to create systems and services that satisfy all users, the 
survey will help to identify the prioritized SSE categories, 

A collection development policy has to be formulated. Collection development policy 
identifies the prioritized user categoriesjsubject areas of the:library, forms of information 
sources, type of information, method of acquisition etc. 

b) Collections 

The library has to develop collections of information sources relevant to SSE.Following 
types of collections would be useful. 

i. Collection of promotional material 

The library should develop a collectionof promotional material..These.could: be collected 
from government and non-government organizations .which promote small industries and 
encourage self employment This material will provide basic information, on 
manufacturing processes, specifications of the material, operation of equipment skill 
development programmes etc.. More importantly this literature indicates how the 
organizations can help in establishment, operation and development of the enterprises. 

A select list of organizations that could be contacted, to obtain promotional material is 
given below: .r . . :> • - . , : • • •= : , • - . . 

Industrial Development Board, Industrial Technology Institute, NERD Centre, National 
Science Foundation, Export Development Board, Ministry of Science and Technology, 
Vidatha, National Institute of Technical Education, Department of Agriculture, 
Department of Animal Production and Health, Central environment Authority, Centre for 
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Housing Planning and Building (CHPB); Department of ExportsAgriculture, National . 
Building Research Organization, National Designs Centre, NationalAquatic 
Development Authority, National Apprentice and Industrial Training Authority, 
Samurdhi Authority, Ministry of Small and Rural Development, Sri Lanka Handicrafts . 
Board, Sri Lanka Plantations Corporation, Vocational Training Authority, Youth 
Council, NatiohaI: Institute of Cooperative Management. .-, . . . . 

The library should maintain'a sample collection of application forms.issued by the . . 
organizations for applying for assistance that provide assistance to small industrialists. 

Library should identify the officials by name who deal with promotional work.. Such 
persons could be contacted if needed for further information and clarification. Material in 
the Promotional Literature Collection should be updated, from time tg,time, .... . 

Industrial arid business'1 exhibitions are-valuable.sources.to collect promotional literature^ 
Library'sfarTshouldregularlyvisit'such exhibitions to capture documents..If the library, 
has Internet connection, it could visit the web sites of these organizations to update the 
literature collection by downloading the documents. 

Promotional literature could be organized by the organization. A subject.index to the . 
promotional literature should be compiled for the retrieval of documents. 

b) Collection of Directories-

Directories'of useful organizations should.be maintained by the library.. Unfortunately,.-. 
upW6:dateand cbfnprehehsivedifectoriesofiSri Lankap.Organjzatipns^re not available. 
Ferguson's Directory which provided information of organizations had. not. been updated 
for several years. The library could compile a directory by collecting relevant information 
from various sources such as newspaper advertisements, annual reports, and telephone 
directories. This could be organized as a joint project of several public libraries as a 
commfo'n directory will beuseful.to many public libraries. ... . . 

The'directOry: would include the experts on specific fields' who are-available for; .„••..,.: 
consultation: Emphasisshould be given to the experts in the locality.. .;. ... • . 

c) Handbooks ' :^ .-. • • . . . 

'Handbooks contain information and data.which need -for quick reference in execution of a 
pioce'ss or following a procedure. It contains conversion tables, standards,:quantitatiye: 
data, qualitative data, formulas* equations etc. Handbooks are compiled aiming a 
profession, trade or industry. These become valuable reference tools for SSE users. 

d) Standards 

Standards give specifications of products, material, processes and practices. These, 
standards'have to be followed in manufacturing processes. Particularly the<products.that 
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are meant for the consumption by the public, should comply to standards. A collection of 
selected Sri Lanka Standards should be maintained by the public library. 

e) Legal documents 

A selected collection of legal documents such as laws, acts, and ordinances should be 
maintained for the SSE. The users should be aware of the laws relating to taxation, 
employment; contracts, workmen compensation- industrial disputes, environmental: 
impact, etc. A collection of legal documents should be available for reference. 

f) Price lists " ' • -.' • . . .. ' • • .• •< 

Obtaining up-to-date prices of consumable items are useful to the manufacture^ for 
pricing their products. Some newspapers and radio channels provide prices of selected 
items on daily basis. 'Agrarian Research arid Training Institute publish ;weeklybulletin. . 
which gives prices of selected items. The library should make special arrangementtp 
coNectprices of selected items on regular basis (if possible daily) from the. major 
markets. • .... > . .- • , : 

g) Clippings'Collection .-: .. • v ' .• ,; 

Newspapers are often considered as ephemeral publications as they mainly contain news 
items which soon become obsolete. However, in the newspaper supplements and special 
columns, articles and new items useful to SSE are often published. The library should 
corhpile'a'newspaper'Clippings collection to store information relevant to:SSE..The . 
clipping could be mounted on paper or photocopied into concise; documents. Clippings 
could-be organized by topics in. pamphlet boxes:* . . • 

h) Industrial profiles.: • , _ 

Industrial profiles are dockets containing a wide-array of documents relating.to.an 
industry. For example a docket can be organized for the industry of making of cement 
bocks. The docket contains all documents-relating to the industry, such as promotional . 
literature of block making equipment, articles on the process of cement.block making, 
standards including testing standards, documents giving qualitative and quantitative data, 
list of industries giving their addresses, product specifications, special features, ... ' 
photographs of the processes. Industrial profile gives all types of information required by 
SSE. With regard to some industries export requirements and qualities become .essential. 
The library should build up profiles to satisfy the demand. Ornamental fish, Exportable 
vegetables, Mushroom growing; Prawn cultivation are. some examples. 

0 Do-it -yourself books 

There are many famous series of publications which are compiled to help self learning. 
Teach yourself, Do-it:yourself, Workshop Assistant, Made Easy, Family workbook are 
some examples: These are written in simple language and contain plenty of illustrations. 
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Such books are Useful in understanding the processes and technology ..involved in 
industries. Attempts should be made by the library to acquire such series to promote 
small industries and self employment. 

j) AV collection 

Numerous programmes useful to SSE are telecasted by various TY channels. . 
Arrangements should be made with TV authorities to copy these programmes for the 
public library Tt would be convenient to organize AV collection on DVD. 

3 Information services 

Information services are aimed at satisfying the information needs of the users. These 
services are based on the'collections owned by the library and also the sources accessible 
by the library through Internet. Services can be obtained by visiting the library or by 
contacting over the telephone or by e-mail (if email facilitiesare.available) 

Main services are 
i. Inquiry service 

Inquiry service is basically answering short questions. SSE could approach the 
" PublicLibrary to find an addfessy telephone number of contact-person in an 

organization. The query may be made by visiting the library or by telephone, 
fax or e-mail. Reference.tools are required to provide a quick, accurate, up-to-
date inquiry service. Directories and indexes compiled by the library.are useful 

" "in conducting"inquiry services" . . 

ii. ' Advisory'service • ' • • ;. ' .:. 

P U R P O S E of this service will guide the users in finding information. Identification 
of the organization or the contact person, explaining a procedure, provision of 
documents for self study are included in advisory service. Advice is confined to 
recommendation of the relevant information sources (documents, people and-
organizations). Library should not get involved in advising the users on 
technical matters. •' . 

Some libraries organize-orientation seminars, training workshops, user seminars 
to create awareness of the information sources. 

iii. Referral service 

The library is not expected to answer all queries submitted to it.. Particularly the 
Queries relating small industries need specialized knowledge and.experience to 
answer. The library staff would not have this expertise and hence such queries 
should be directed to appropriate sources (personnel and organizations). 
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Directing the users to external sources, that could satisfy the information needs , 
is called referral service. The library should be aware of the resources available 
in other sources to operate referral service. Directory giving capabilities and 
resources of external libraries has to be compiled to conduct effective referral 
services 

iv. Awareness1 service . 

Users who find difficult to visit the library regularly should be informed,on the 
new developments and new documents relating to their industry. This will 
ensure that they would not miss important information relevant to them. This 
action will not only create good rapport between the users and the library but. 
also will be appreciated by the users who are keen to update their knowledge. 

Awareness could be created in many ways. Awareness information could be 
given over telephone by sending a brief note (form letter) by post or by e-mail, 
would be sufficient to initiate awareness. 

v. Literature survey 

Literature survey is a time consuming exercise. The library staff has to explore 
both internal and external sources to. capture relevant information. The 
information collected will he supported by documents. For example a user 
interested in manufacturing latex mattresses would request for a literature 
survey. A comprehensive information package will be compiled by the library 

• which includes: raw materials, manufacturing process, chemical composition, 
product standards, quality control methods, disposal of effluents, manpower 
requirements, equipment, list of leading manufacturers, market survey, experts 
available, etc. Reference to related documents should be made for further 
information. The library would not make any recommendations, comments or 

• express hs views. 

4; Support services : 

The SSE users should be supported by the library to gain relevant knowledge and skills, 
to identify the markets, publicize the products, improve efficiency through better 
management. Following support services can be organized by the library.. . 

a) Skill development 

The library can organize seminars and workshops to improve the knowledge and skills. 
Suitable resource persons should be invited to conduct the seminar. Leading 
manufacturer or industrialist could be invited to speak to the users. Discussions to solve 
problems can be arranged. Project writing, preparation of budgets, office management, 
productivity, standardization-environmental protection, marketing, industrial laws, 
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C O S T I N G , SAFETY M E A S U R E S , C O U L D B E S O M E O F THE T O P I C S . B A N K E R S A N D FINANCIAL A G E N C I E S 

C O U L D B E I N V I T E D TO S P E A K O N FINANCIAL MATTERS, CREDIT FACILITIES, LOAN A N D I N S U R A N C E 

S C H E M E S . O F F I C E R S O F THE G O V E R N M E N T D E P A R T M E N T S A N D A U T H O R I T I E S C O U L D B E I N V I T E D TO 

E X P L A I N P R O C E D U R E S . D E M O N S T R A T I O N S O F P R O C E S S E S , D I S P L A Y O F E Q U I P M E N T , E X H I B I T I O N S O F 

P R O M O T I O N A L LITERATURE COULD B E O R G A N I Z E D . 

B ) INTERNET S E A R C H FACILITIES 

S S E U S E R S WILL R E Q U I R E FACILITIES TO B R O W S E THE W E B TO F I N D N E W I N F O R M A T I O N O N M A T E R I A L , 

P R O D U C T S A N D P R O C E S S E S . U P TO DATE STATISTICS, P R I C E S , I N F O R M A T I O N , REGULATIONS C O U L D B E 

O B T A I N E D T H R O U G H INTERNET. U S E R S C A N CREATE THEIR W E B P A G E S I N S ITES THAT ARE H O S T E D FREE O F 

C H A R G E B Y S E R V I C E P R O V I D E R S . T H E Y ALSO D E V E L O P E M A I L A C C O U N T TO C O M M U N I C A T E W I T H LOCAL 

A N D F O R E I G N C U S T O M E R S . 

C ) P R O M O T I O N O F P R O D U C T S 

T H E LIBRARY C A N O R G A N I Z E E X H I B I T I O N S , D I S P L A Y S , O P E N H O U S E S TO P U B L I C I Z E P R O D U C T S A N D 

S E R V I C E S O F S S E U S E R S . B U Y E R S C O U L D B E I N V I T E D TO GET FIRST H A N D E X P E R I E N C E O N THE 

P R O D U C T S . M E D I A P E R S O N N E L S H O U L D B E I N V I T E D TO W R I T E A B O U T THE P R O D U C T S . 

D ) W E B P U B L I S H I N G 

U L T I M A T E A I M S O F A P U B L I C LIBRARY W O U L D B E CREATION O F ITS O W N H O M E P A G E . I F THE LIBRARY 

H A S D E V E L O P E D TO THAT STAGE I I C O U L D P U B L I S H S S E RELATED I N F O R M A T I O N I N THE W E B P A G E . 

U S E R S C O U L D P R O V I D E I N F O R M A T I O N RELATING TO T H E M ( P R I C E S , P R O M O T I O N A L S E R V I C E S , P U B L I C I T Y 

LITERATURE, N E W P R O D U C T S , A N D CONTACT D E T A I L S ) FOR P U B L I S H I N G I N THE LIBRARY'S W E B P A G E . T H E 

LIBRARY C O U L D C H A R G E A FEE FOR THIS S E R V I C E . 

E ) T R A N S L A T I O N S E R V I C E 

S S E U S E R S W O U L D REQUIRE TRANSLATIONS O F D O C U M E N T S I N E N G L I S H L A N G U A G E TO S I N H A L A A N D 

T A M I L . P U B L I C L I B R A R Y C O U L D O R G A N I Z E S E R V I C E S TO SATISFY T H I S D E M A N D IT WILL O P E N A 

REGISTER O F TRANSLATORS G I V I N G THEIR F E E S A N D C O N D I T I O N S . T H I S REGISTER C O U L D B E M A D E 

A V A I L A B L E TO S S E U S E R S W H E N N E C E S S A R Y FOR ARRANGING TRANSLATIONS. I F THE TRANSLATION I S 

USEFUL TO OTHER USERS THE LIBRARY M A Y S P O N S O R THE TRANSLATION. 

5. O r g a n i z a t i o n a l change 

T R A D I T I O N A L P U B L I C LIBRARIES W O U L D NOT R E C O G N I Z E SMALL E N T R E P R E N E U R S A S A K E Y CATEGORY O F 

U S E R S . N O S P E C I A L A T T E M P T I S M A D E TO SATISFY THEIR I N F O R M A T I O N N E E D S . H E N C E N O N O F THE 

A B O V E D I S C U S S E D S E R V I C E S A N D FACILITIES W O U L D B E O R G A N I Z E D B Y THE P U B L I C LIBRARIES. 

A D R A S T I C C H A N G E H A S TO B E M A D E I N THE P U B L I C LIBRARY O R G A N I Z A T I O N . T H I S S H O U L D C O M E 

F R O M THE LOCAL AUTHORITIES W H O M A K E P O L I C Y D E C I S I O N S O N P U B L I C ; LIBRARY AFFAIRS. T H E P U B L I C 

LIBRARIAN C A N O N L Y S U P P O R T T H I S C H A N G E B Y P R O V I D I N G I N F O R M A T I O N A N D D O C U M E N T A T I O N . T H I S 
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I S A DIFFICULT TASK W H E N S O M E LOCAL A U T H O R I T I E S STILL FAIL TO S E E THE LIBRARY A S A N I M P O R T A N T 

AGENT I N THE SOCIAL D E V E L O P M E N T . T H E N E W ROLE O F THE P U B L I C LIBRARY A S A N I N F O R M A T I O N 

CENTRE FOR SMALL I N D U S T R I E S N E E D S U P P O R T O F THE G O V E R N M E N T IT S H O U L D B E A D O P T E D A S A 

NATIONAL P O L I C Y . A D I A L O G U E S H O U L D B E I N I T I A T E D B E T W E E N THE G O V E R N M E N T A N D LOCAL 

AUTHORITIES TO M A K E THE P U B L I C LIBRARY M O R E P R O D U C T I V E , E F F I C I E N T A N D E F F E C T I V E . A T T I T U D E S 

O F NOT O N L Y T H E LOCAL AUTHORITIES B U T ALSO LIBRARY S T A F F A N D READERS S H O U L D B E C H A N G E D TO 

A C C E P T THE N E W ROLE. 

A N A C T I O N P R O G R A M M E S H O U L D B E L A U N C H E D TO P L A N , E S T A B L I S H A N D O P E R A T E THE INDUSTRIAL 

I N F O R M A T I O N S E R V I C E I N A P U B L I C LIBRARY. T H I S P R O G R A M M E C O U L D B E I M P L E M E N T E D AT THE 

P R O V I N C I A L LEVEL OR P R A D E S H I Y A S A B A LEVEL. A C T I O N P R O G R A M M E C O N S I S T E D O F S E V E N S T E P S . 

A ) O R G A N I Z E S S E A S A S P E C I A L CATEGORY O F U S E R S 

B ) E S T A B L I S H A N A D V I S O R Y C O M M I T T E E O N INDUSTRIAL I N F O R M A T I O N 

C ) CREATE A F U N D TO O P E R A T E INDUSTRIAL I N F O R M A T I O N S E R V I C E 

D ) S E T U P A N I N F O R M A T I O N N E T W O R K O F P U B L I C LIBRARIES, S P E C I A L LIBRARIES A N D 

INSTITUTIONS THAT ARE I N T E R E S T E D I N SMALL I N D U S T R I E S 

E ) A P P O I N T A TASK FORCE OUT O F THE LIBRARY S T A F F TO S P E C I A L I Z E I N INDUSTRIAL 

I N F O R M A T I O N 

F ) P U R C H A S E E Q U I P M E N T TO H A N D L E INDUSTRIAL I N F O R M A T I O N 

G ) T R A I N LIBRARY STAFF TO A C C E P T THE N E W ROLE 

A ) S M A L L S C A L E E N T R E P R E N E U R G R O U P 

A S U R V E Y S H O U L D B E C O N D U C T E D I N T H E AREA O F THE LOCAL AUTHORITY TO I D E N T I F Y S S E A N D 

P E R S O N S E N G A G E D I N S E L F E M P L O Y M E N T . T H E I R AREAS O F ACTIVITY, INTERESTS, A N D I N F O R M A T I O N 

R E Q U I R E M E N T S H A V E TO B E E V A L U A T E D . R E G I S T E R O F S S E USERS S H O U L D B E C O M P I L E D . T H I S 

S H O U L D B E D E V E L O P E D I N TO A COLLECTION O F U SER P R O F I L E S A S THE P R O G R A M M E C O N T I N U E S . 

A M E M B E R S H I P F E E C O U L D B E I N T R O D U C E D W H E N THE S E R V I C E S ARE E S T A B L I S H E D . M E M B E R S H I P 

F E E C O U L D BE, C R E D I T E D TO THE INDUSTRIAL I N F O R M A T I O N F U N D . 

B ) A D V I S O R Y C O M M I T T E E O N INDUSTRIAL I N F O R M A T I O N 

A N A D V I S O R Y C O M M I T T E E S H O U L D B E A P P O I N T E D TO A D V I S E A N D G U I D E THE LIBRARY I N INDUSTRIAL 

I N F O R M A T I O N S E R V I C E . T H E C O M M I T T E E S H O U L D B E CONSTITUTED B Y O F F I C I A L S O F THE LOCAL 

AUTHORITY, R E P R E S E N T A T I V E S F R O M S E L E C T E D A G E N C I E S INTERESTED I N S M A L L I N D U S T R I E S , 

R E P R E S E N T A T I V E S F R O M T H E S S E U S E R G R O U P . L I B R A R I A N S H O U L D F U N C T I O N A S T H E SECRETARY A N D 

C O O R D I N A T O R O F THE C O M M I T T E E 

C ) INDUSTRIAL I N F O R M A T I O N F U N D 

A F U N D S H O U L D B E CREATED TO S U P P O R T THE INDUSTRIAL I N F O R M A T I O N S E R V I C E . L O C A L AUTHORITY 

S H O U L D I N I T I A T E THE F U N D W H I C H WILL B E M A I N T A I N E D B Y I N C O M E G E N E R A T E D B Y SELLING THE 
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S E R V I C E S . A F T E R S O M E T I M E INDUSTRIAL I N F O R M A T I O N S E R V I C E S H O U L D RUN O N S E L F G E N E R A T E D 

I N C O M E . 

D ) P U B L I C L I B R A R Y INDUSTRIAL I N F O R M A T I O N N E T W O R K 

A LIBRARY W O U L D N O T B E C A P A B L E O F O P E R A T I N G A N E F F E C T I V E S E R V I C E W I T H ITS O W N EFFORTS A N D 

R E S O U R C E S . A N E T W O R K O F O R G A N I Z A T I O N S S H O U L D B E O R G A N I Z E D TO S U P P O R T T H E INDUSTRIAL 

I N F O R M A T I O N S E R V I C E O F THE P U B L I C LIBRARY. T H E N E T W O R K S H O U L D C O V E R THE ENTIRE AREA O F THE 

LOCAL AUTHORITY. O T H E R P U B L I C LIBRARIES THAT O P E R A T E INDUSTRIAL I N F O R M A T I O N S E R V I C E S , S P E C I A L 

LIBRARIES A N D I N S T I T U T I O N S D E A L I N G W I T H INDUSTRIAL I N F O R M A T I O N , G O V E R N M E N T D E P A R T M E N T S A N D 

M I N I S T R I E S THAT P R O M O T E SMALL I N D U S T R I E S C O U L D B E THE CONSTITUENTS O F T H E N E T W O R K . 

E ) INDUSTRIAL I N F O R M A T I O N U N I T 

A S P E C I A L D E P A R T M E N T OR UNIT S H O U L D B E SET U P U N D E R THE P U B L I C LIBRARY TO B E I N - C H A R G E O F 

THE INDUSTRIAL I N F O R M A T I O N S E R V I C E . T H E UNIT S H O U L D B E M A N N E D B Y A S E N I O R LIBRARIAN A N D AT 

LEAST T W O ASSISTANTS. 

F ) E Q U I P M E N T A N D FACILITIES 

S P E C I A L E Q U I P M E N T A N D S E R V I C E FACILITIES WILL B E R E Q U I R E D FOR THE O P E R A T I O N O F THE INDUSTRIAL 

I N F O R M A T I O N S E R V I C E . A P A R T I T I O N E D R O O M WILL B E R E Q U I R E D FOR THE S Y S T E M I C O P E R A T I O N O F THE 

S E R V I C E . S P E C I A L COLLECTIONS S U C H A S INDUSTRIAL P R O F I L E S , S P E C I A L M O N O G R A P H S , INDUSTRIAL 

J O U R N A L S ETC C A N B E H O U S E FOR THE E X C L U S I V E U S E O F THE S S E U S E R S . C O M P U T E R S , S C A N N E R , 

P H O T O C O P I E R , FAX M A C H I N E H A V E TO B E A C Q U I R E D . S E P A R A T E T E L E P H O N E C O N N E C T I O N A N D 

INTERNET C O N N E C T I O N S H O U L D B E A C Q U I R E D . C O M P U T E R S Y S T E M S S H O U L D H A V E S E L E C T E D SOFTWARE 

FOR O F F I C E O P E R A T I O N S A N D D A T A B A S E M A N A G E M E N T . F O R THE S M O O T H O P E R A T I O N O F THE S Y S T E M S 

S E R V I C E A N D M A I N T E N A N C E A R R A N G E M E N T S S H O U L D B E M A D E . 

G ) T R A I N I N G 

T H E INDUSTRIAL I N F O R M A T I O N STAFF S H O U L D B E T R A I N E D . M O S T DIFFICULT C O M P O N E N T TO A C Q U I R E I S 

THE M A N P O W E R R E Q U I R E FOR P L A N N I N G , O P E R A T I O N A N D M A I N T E N A N C E O F T H E S E R V I C E S . T H E 

S E L E C T E D STAFF S H O U L D B E P R O V I D E D W I T H P R O P E R T R A I N I N G TO D E V E L O P THEIR SKILL, K N O W L E D G E 

A N D ATTITUDES. T H E Y S H O U L D K N O W THE S P E C I A L FEATURES O F INDUSTRIAL I N F O R M A T I O N , H O W TO 

DEAL W I T H SMALL SCALE E N T R E P R E N E U R S , D E V E L O P A N D M A I N T A I N C O M P U T E R D A T A B A S E S , UTILIZATION 

O F INTERNET R E S O U R C E S , CREATION O F W E B P A G E S , LIBRARY M A N A G E M E N T A N D U S E R S E R V I C E S , 

R E F E R E N C E L I B R A R I A N S H I P , ETC. I F T H E S E SKILL C A N N O T B E A C Q U I R E D , SUITABLE P E R S O N S S H O U L D B E 

H I R E D O N P A R T - T I M E B A S I S . 

6. Conclusion 

E S T A B L I S H M E N T O F INDUSTRIAL I N F O R M A T I O N S E R V I C E S A I M E D AT SMALL SCALE E N T R P R U E N E R S A N D 

S E L F E M P L O Y E D P E R S O N S S H O U L D B E TACKLED A S A NATIONAL I S S U E . G O V E R N M E N T A N D P R O V I N C I A L 

AUTHORITIES S H O U L D A D A P T T H I S A S A P O L I C Y A N D S H O U L D P R O V I D E FACILITIES TO E S T A B L I S H S U C H 

S E R V I C E S AT P R O V I N C I A L A N D P R A D E S H I Y A S A B A LEVELS I T I S VERY CLEAR THAT A P U B L I C LIBRARY A L O N E 



H A S N O AUTHORITY, POLITICAL P O W E R , F I N A N C E S A N D R E S O U R C E S TO E S T A B L I S H E F F E C T I V E S E R V I C E S 

W I T H OUT THE S U P P O R T A N D B L E S S I N G S O F THE H I G H E R A U T H O R I T I E S . G O V E R N M E N T , W H I L E TRYING 

OUT OTHER I N S T I T U T I O N S TO P R O M Q T E SMALL SCALE I N D U S T R I E S , S H O U L D P O S I T I V E L Y T H I N K A B O U T TR 

POTENTIAL C A P A C I T Y O F THE P U B L I C LIBRARIES TO INFILTRATE ITS EFFORTS, S E R V I C E S A N D I N F O R M A T I O ! 

T O T H E S O C I E T Y . 
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• ^ © S © © ° dtoca"û c3 z88S©02S) €fzrf cfcaO q̂ zn ©izS©0 C3ic8©®2rf OgzQzrfzn. 
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<7C& £>& 8 © 3 q c f O s c o D ' a o a f ©33CO£CT®0 3 0 0 e ^ o s O a s S . s f q i e O a D ' Q&Qza. <§>coo) edOiOeS 
300 © c o D O a ^ S c c f q i a S g 0 3 o a ) ) 6 i 5 ) © © o a J ©co:* ? d g o f 3 0 0 O i s D d S 0)36153© OJD © o n e ® , 
SCD^O, OJOCOO, ODD©1©, ®3co0, o=G)©'©) a>©*®J@£o', ® a ) a > © g O , g c 8 © € ) ® © o , S ) © T S S , ODO-SDO, 
ES(§0£D)33O, ®-s i s>DO®, g d a > © ® COD CO©DOO> g e < c e 0© c ^ S a n O i s ? © Q&d ^ Q c a O o r a 
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aDafe>©9 ODDSDQDO, S O o m a f e e o 0 3 0 ® D @ 3 0 CDD CODCDO 3 c ; i 5 3 0 COD c p a c p a>©e>g>9DaiO©9 
O3QC)3©30 O C T ODO€>3©3 @CTD®@©* o O d O c g ©a)CT QCOO Q©CT<d OD(D®D©D Ô COD g O § £ © 0 ) * 
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g2S)6SOzj)cooO QcsJgscJ fig O3<i5®e>d25)co ©erfŝ  ©osO a©oca. eutto Ocssosi' 
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Ĉ ©*. ©B©ea3ca£5)®r© C0ftSc33©O25)T g d . ®3(«£l ©©3© C d g ^ C s T S S E $ 3 © d a . 

@®® ©o)3© c 3 © 3 c 5 c o d S g d c . © e i ® 3 o c o o ) g S r a s o d e s a O® C O i ® . 

C3COtS)3c5 Oa©S5)© ^QBC© ( O c 3 i « Q @©3© e3©3C5) 
©3f^3 © 0 ) 3 © C3©3d g e e & ^ s i c s 
© a e B e a c S ® @«;033®©®® Tq)e 

©eCO C0©^C3 
©C3T33©^-Si3cO. 

^ O o O ® q o r a c a ; 0 8 - 2 3 8 8 1 2 3 

©©3© C2<3-gft ( 1 9 2 0 ) £3l5)t3© ©cd©C3 

© a S e a d ® © ^ o d c S ® © © © ^ © © g O s ^ a e s a ® O T 5 c i 0 3 © c 3 © c S s f 2 0 0 6 ©oo)3©33 ® e a Bo 

®©3©©<£ ©ag £3 tS ) 0 © ©CJODOCSJ' © ( S © * ©©3© © T O O ©33S5)3«£ca £ S 3 ® , ® © 

s o d © © , £)C3©^ei e S ) ? © ©*©" raog® ©3®©© ca©, e z © S ) . 

© ® ® ^ c S c a O ® ©eiOD© ©©3© c5©®3©<D s c s - s & e s ©®3c5©3e e s i © ^ © D e o i t S <g>©3© 

Scd03ca<t3cas) o c o g ®©esJ O© q ® 3 , O c a ©©3© d©©3© <j©3 g © * B © ©O®®' o o © . 

© ® © © c i o a O © O . O . 8 . 0 0 S o o . o . O . O O < s s f 0 3 < J ® a © 3 c§ca3®,®cs) ® S . ©©3©ca®T 

C^@©S3 gCT)-®6 03® ©tO«3. <§>©© © I O O . ©3?© C03®. ©©6S@03r3, ® 3 ® ©lOO 

@©3©cas3r oa©e5)33©t5) ©iO£>, ^ © © o qa^ca c a S a s J o e © ® ® © e i o s c a ® ' ® © 

© o s f © © r j O S ^ c i ^ © © z © t a o g © ©3©©® cag d © 3 . @© ea«?co3 1920 £e5t»c3B> 

Cfo£5)c3 C03©®3 S S ) C C 0 i £ 5 ) . 

0 { S S e i © 3 oco© S8©®ca© T GS3 © © c o [ © . 

<?QBE50 

cg©B <aoB ©OBcicSsaca 
©©'©©JcSjO 
© o ' b a s ^ ' S & c a 

e 3 c 3 o ) 3 O B 3 d ® © d a s o (Cyber Extension) 

e a a S o d © © ^ o s d © © © © 7 ® © © c g © B < a c s B ® Q B d O ) © c a © r a d 2 0 0 4 © e a © c i S o 

C f © T © d c 5 3 e c a coc5eo3 raa8 ® ® 3 3 © d f c a t o d S © ® © B D o a S c a e J cp33®co s s ) 3 © e * ^ . ® © c a 

8 



© a S © © 3 3 q > 3 j CD® © S O ® S * ©3CafiC3© < p © 3 3 c a © Co)3 ^© C3̂ C03 C 3 © d © 3 © G < 

© i © 8g©©e©\ © © 8 g©3© q?3©j-s*3 © © f a © 7 , 

1 S ^ j g s * © j o ^ e © c S s * © a © S ^ B D C ^ Q © 7 ©753d© @ci©©i3©r © C M S caeo q ® © © ^ c £ p ® c a 

C©©D© ^ © 3 ( f e t e d C3®a)© fO®3©c3©r ES3©. 

2 q>ofeK5 t§c33 5>g©3©B c s o & ^ e f © © t D ( i n t e r a c t i v e m u l t i m e d i a CD-ROMS) VCD COD 

DVD ©CS©" © a 8 © 3 3 ® © < [ Q © e«)D^©. 

ajp®ca C 5 © © D © 0 © ® g s ^ f c a s d ( p e a © 7 © © 8eo©D qffi ® C 0 3 S c 5 © ©d©3 ® 0 » c i O D © c o 

s ^ s * e f © r © 3 c 5 3 e c a c o 3 e o 3 © © s f o ^©CBB ©COD© ( ^ o s ^ d eSD o > © c o * © . < t © © 

©CODSC5© @d©D © Q s d d D © 4 8 g © 3 - s 6 c a © 0 @ © © ©d©3© o o a t o a o o r o c a t ® o q o r a o 

^ , c 3 © 3 « I S S © © o3co«6© ca©7©,, e f t s t o J c a © 7 © . ( s c a n n e r s ) , © ^ 4 6 c a s i c j ( p r i n t e r s ) . 

S ^ g © 7 © J @ 3 D ( d i g i t a l s t i l l c a m e r a s ) ® © 3 © { © 3 D c p ^ c o c a o c a s ( f t © . 

c o © 7 © © : ^ © © " SeoS CJ©B ^3^B ©Qttd33©ca ©dS©7
 ©-sf t cafi© qsf ts><3 eJJcaD 

©DOB c a o g © 7 © ( i n t e r a c t i v e m u l t i m e d i a CD-ROMs) © i D 2 0 o®-©S, ©©DOCS©7 © c o J c o c a © 7 

ea^coD e a o c o e , © < ; © © COD <g>oc§ea CODOD©©©7 ©)O<©3 < p t © . 

©©© O ^ i g e J © © 3 3 s ) 3 [ ®d©3© ©CDD&C© ®d©3 ® O B d t ? D © ® d © a Q d j o e ^ c n © S C O D S 

( A g r i c u l t u r e I n s t r u c t o r ) © c S © 7 ODC©CO ©6. ©cos©" C 5 © © D © © g e o ^ © < © e o j 0 6 , @ © ® 

© a © Q o s ^ c a © ©d©D© © ( S © 7 o d ® d a « 6 © © C D S © 7 , © a d © © d © o © ^ Q D S © 7 caeo 

c p © © © , © 7 © a S © s ^ e ) © d © ^ © q ) © 7 © 3 D © c a D g © g e o i © . 

< t © © © ® © ©d©D© q o f o d C5DG o e o e j © ® © © ® <3SD © t © " d d D O T c a © 7 © e a ^ © 7 © © j S 

c p O D d s c a © 7 c g c a D © 7 © © @ S . ©CDDS © e o s j s f e c D 7 CO1©CD (ft©* ©e'fl S ^ © 7 © t © 3 3 © © © 7 

c5©3©d dDcaDdtO&a©7 © c o © ^©CSB dc5D©ca© r © 3 D ©caDg) S3©®©7
 c o t O c s s ^ c 5 ; > © 3 - a ^ c a 

© 3 © , G ( © 3 . 

e a c S s d © » 3 d e 5 5 ©d©3 e g c a s © 7 ® © © © d © 3 © c a © r o c o © ^GJOD ( f t © . (<e?^.o)d©Dco3 

o ^ s © 7 o ® - ® ^ © 7 c f t © ^ © 7 © 3 C f t © ) . 

<©/S*3 0 $ 3 © 

©GDDSCJ© © d © 3 ©OBdc53©C3. 

©'© ©oodca. ©3©e. 
(£3©a© 0 4 7 - 2 2 3 7 0 2 1 ) 

© c o 3 S c 5 © @d©3 ©OBd33©ca. 
©co c o g 3 . e ^ S & a © ! © . 

( £ 3 © 0 © 0 4 7 - 2 2 8 9 1 0 9 ) 

© © D S C © © d © 3 ©OBd3D©ca. 
© ^ 3 j 8 3 c a . 

® D © 3 . 

@ C D 3 S c 5 © © d © 3 © O B d d D © c a . 
ep@«>e©T©©D©. 

( £ 3 © < 3 © 0 4 7 - 2 2 2 3 2 3 3 ) 

S d © 3 © 3 C © 3 © 

©CDDSC© © d © 3 © O B d 3 D © c 3 , 

^,£33©o3e .eo©oeo. 

9 



( £ C 5 © 6 Z D : 033-2208082) 

tsaSracS® g o a d © Q>Qxd£>jV)z3. 

(£c5s)as): 033-4673238) 

raaQesxd© g o a d © ©Qae&^zoco. 

(gc5a>c5sj: 034-2236619. 034-2225497) 

c 3 d ® C 3 ® g o a d © ©ojieJOoraco. 
c5d©eas). 
(gdcad©: 011-2632717) 

OfS S d o c 5 ocoo ea^cod ®o3 q o S s c a d ea>3 co® COI©. 

www.agridcpt.tiOv.lk 

© ® 3 © 

zs>a&zsid®Gci ©catg ©Dm d©©3© ©dd©c5@cad ggj«6 o3© cDjOO.geTsaoatt 
cp^ca epo® eadom®, raaScadisnsfeaecs' 6<S<3C3G>30C3 iieo<s K>i°S©®d, {ptoses ( f©d 
cso e i o c a d e a f o ^ c a rac5 co t©® ea^eoDd q>©ea3©®ci ean&dsira je i&G? S o ® 
©dOca (^caci oc36© ca^coad rasc&ststa® saa© <5Q)DC5S^C5J eeioaoea t^caradoca 
$ © 3 © Oi<G3d ©6. <s®63? ®coc5© ®©3c5g)c5i ©OBcrf$3S)c3 ©eea C3[e®es)© ©eoci© 
ge&scssG esa©es3d©s> © © D d r a d z ©eaOs ca©CD ca©a)dO 3 o® ®®3c5®c5i 
o c o g e o d ©oaS C5®S>3© @o© ©Co3 ts>c5^®o gSscfcS ©©©eocad tac5@©o tfOcosca 
£3)3eca <^d 0(S© eft®. * 

References 

1. Agricultural and Agrarian Insurance Board. (2004). Leaflets. Colombo: 
Agricultural and Agrarian Insurance Board. 

2. Cental Bank of Sri Lanka. (2005). Annual Report 2004. Colombo: Central Bank. 

3. Department of Agriculture. (2003). Administrative Report 2003. Peradeniya: 
Dept. of Agriculture. 

4. Department of Census and Statistics. (2006).Data Bank.Kandy: Dept. of Census 
and Statistics. 

5. Dharmawardena, H.S. (2001). Sri Lanka. In Rural tranformation in the Asia and 
the Pacific, 234-253. Tokyo:APO. 

6. Dissanayake, M.B. (2006). Personal communication. Peradeniya: Dept. of 
Agriculture. 

7. Emitiyagoda, S.S.(2006). Personal Communication. Perdeniya:Dept. of 
Agriculture 

10 

http://www.agridcpt.tiOv.lk


8. Farm Machinery Research Centre. (2006). Leaflet. Mahailluppalama:FMRC 

9. Herath, T.B. (2006). Personal Communication. Peradeniya:Provincial Dept. of 
Agriculture 

10. Jawad, A.R.L.M. (2006). Personal Communication. Peradeniya: Dept. of Agrarian 
Development. 

11. Ranaweera Banda, R.M. (2006). Personal Communication. 
Mahailluppalama:FCRDI. 

12. Samarasinghe, S.H.M.G. (2006). Personal Communication. Peradeniya:Dept. of 
Agriculture. 

13. Samaraweera, Kalyani (2006). Personal Communication. Peradeniya:Provincia! 
Dept. of Agriculture. 

14. Sivayoganathan,C. and Wirasinghe, S. (1992). Agriculture extension in the food 
crop sector of Sri Lanka:Past present and future. In Jubilee year publication of the 
faculty of agriculture and the postgraduate institute of agriculture, 174-195. 
Peradeniya: Faculty of Agriculture. 

14.Wijekoon,Rohan (2006). Personal Communication.Gannoruwa:Audio Visual 
Centre. 

15.Young Farmer's Clubs. (2006). Leaflet. Peradeniya:Young Farmer's Clubs. 

11 



q ) © 3 od®3«fi ©Bsosd 0(3© caeo d O c O o dlsSkas gOdQCTca ea^co3 
ffetoga eottS a f r o © oeogg)® 

©SgD.tfS.tadi-eSjDddCT ' 

(1) SS)©3 od®3-®6 © B 3 Q 3 d QoOdOCTCO 

q ) © 3 od®3-®6 ©3303d eo3 d O c x d-sSc33 e j O d Q C T c a tSd® ®c§d 3̂i5d5s5>c3 CT<S 

d . ; 3 d d c 3 3 q©d&)Od 5co3(3 g®33£c3d cpjiS es)g eoisS SO 8§©03CT e5 
C 3 ® 0 3 ® <p#0O) C 5 ) O g © SS03o<3?5)d-S£x3 0©®d, © © c f e f c c S d ® e J ) a S £ ) d ® C 3 ®CT 

o®-s£d cS{S®0 e3gg C5CTCT3©Q>0 ©aS ggsa i i d a 3^s) taOgCT eo3 ©a8 ̂ ocsca cos 
Sig-sg ©Oosd SOD qi&Ozs) eaOgCT ©Q © c a ? © ® d dSsSca ercoca® gaddDca <g)eo<e, 

CTo©3 cnCT*®Od qdddx) Qi<s>Zb. Oo®«sSd ©25)30, ©^OCTCS OCT q?3dOo)cat5) r j ^ b C T 

023) SOD qOCMSCTSOcSCTc) £ 3 5 ^ 2 5 ) O d ? C03«£J© £03 ©d£>3 25)do3̂ CTC3CT̂ S 

ro-gE53d®g)C03Oc3 © d Q o c a SdeOCT7, c5 ea^eo3 qOcss OCT 23cg-@^CT3 ?<g-s?§ ts>d 

gMflSOd OBOC3OC3C5)C3CTC) / ©SD03ds5)c3dD ifOeiODO ea«3©d. ̂ eog 
O3-s^3CT^e5)C03O©c3CTT g C T co3-©30 CTO«^©CT 00 C50) ©̂c3ca ©©©<ŝ ®03(3 <§>d®©3 

C3©d 0©$3c3 (3©©(g^©03(3 t3)d3 CfOCTc3CTC3 S3©© CfSeiO)© ^ O ® ©B©e33C3£Sc3d© 

SOaCTO 0©CT\ & t o S ? § g S OCOgCT® G3©<§d £ $ © 3 Od®3-2& © B 3 0 3 d ©CC3 < p d ® C 0 

©£5)30 <;C3C3)C3srf s ^ t s d <?f©l©®d 0©^C3 ©0©(̂ ©O3(3© q©s3d-s£ g ©3303d 

d3<8cad OOCTOD f f r a d , ©̂5ka ©0®^©O3(3 q j g ea3d3CTd©c30 od ©3303d ̂ coei 
eaoSftssOd O©CT\ OOICT" q j © 3 o<5®)̂  0 u 3 O 3 d Cf3d©eo od ©d © j s } ® © q^S 
<g>© geidaO ?<Sd ?©0® q©̂ ©©® O©CT\ 

OdCTebCT d 3 c i B gSodsScsO q ^ O S©o&3©cad® 0 3 © ^ c 3 k a ea0©dOCTca rj©^C33 

OBOCO3C3G)6CT ?Sod©3 © g d © CfOcss CT3de-eto ^ a ® , Sg-s^CT3©, CSSCTQ 

ocogsa®, ge 1 5 oeogCT© caeo ©0©g^®O3(3 eaooa G)iz3®0 rj<̂ 0 ?S5® ®<Sd epdOoca 
q)(3 §3©^t3c3 ©caacad o O d C T 3 q,c3®3CTCT3©cad CT(3CTC3 OCT OQ?( ea®e3CT <p#0ra 

OdOCTcsO ^̂ 3(3 OtOeaOeod ?S)c33d®ss) eSd®0 9go)CT30c3 <RO>. O3[0d 
ep3©̂ c3c3 C3oOdOCTc3 S c 3 c 3 © c 3 S ©od © C T 3 g Sdt rĵ scaicDcad d̂CT© ei©S). s5)©3 
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Q>£oSJ) COD g j g S (f30323)235 ©(3© g&^QX OCOgsS)© e3C3C3Q (3E©o3. 

E?£)D oS®3-s<5 © B D O D d eoD eit)c3o d,tSc3D eâ eos (3©3©^25) «6C3 ^©coBssoScad <?2j>3© 
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