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O B J E C T I V E 

NSF has published many science related publications which contain vital 

scientific information useful to professionals, scientists, university students, 

school children and teachers and to the general public who have an interest on 

science. NSF aim at this exhibition was for the public to know that NSF is one o f 

the pioneering organizations that contributes for the advancement o f science. 

NSF contributes for the advancement o f science through funding for research in 

many fields, and also by facilitating Technology development, developing S & T 

policies, Liaising with international scientific organizations, popularizing science 

in schools and among the general public. NSF publications are the outcome o f 

the above activities. Public who have an interest on the above and expect to 

improve their scientific knowledge were given an opportunity to purchase the 

publications at a discounted price at this exhibition. 

NSF hired a stall at the Colombo International Book Fair which is organized by 

the Sri Lanka Book Publishers Association annually. This is an important event 

in Sri Lanka for the book publishers and for the readers. NSF stall attracted many 

visitors and they were well satisfied with the publications and the courtesy o f the 

staff. Some o f the customers made their comments in the register (comments 

book) kept at the our stall. This is one o f the very few stalls which offered 

publications merely in the scientific field and was not limited to books but 

extended to offer D V D ' s and V C D ' s on Mihimadala Science Magazine which 

was telecast on I T N in 2006/2007 which was produced by NSF with the 

assistance o f the T V production house. 
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SALES AT T H E EXHIBITION 

Total sales income at this exhibition is Rs. 3 7 6 , 5 2 7 . 0 0 

Day 1 

Day 2 

Day 3 

Day 4 

Day 5 

Day 6 

Day 7 

Day 8 

Day 9 

T o t a l 

Dailv Sales 
Rs. 

23,410.00 

35,620.00 

28,760.00 

50,095.00 

22,030.00 

69,097.50 

57,175.00 

43,257.00 

47,082.50 

3 7 6 , 5 2 7 . 0 0 



STRATEGIES IMPLEMENTED B Y THE NSF STAFF 
FOR THIS EVENT T O BE A SUCCESS. 

1. Designing o f an informative brochure giving the current selling prices o f 

the NSF publications. This was distributed during the exhibition period 

with the aim o f giving publicity to the NSF publications. 
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2. Designing o f an attractive craft paper bag with the NSF logo to carry the 

publications purchased by the customer. 

3. Though the stall was arranged with adequate stocks as per the past 

experience more stocks were needed due to the demand. It was very 

difficult to predict the pattern o f the demand. W e had to replace the stocks 

frequently. The helper was very useful for this purpose. 
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4. Scanned cover pages o f the publications were displayed at the stall to 

attract customers to the NSF stall. 

5. The Mihimadala D V D ' s and the V C D ' s were displayed using a laptop 

computer. This helped School Principals, teachers and also School children 

to make their decision to purchase. Though according to the rules & 

regulations any type o f 

advertising was prohibited, 

the organizers at our request 

allowed us to use a 

computer with the minimum 

sound, so that the public 

will not be disturbed. 
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6. W e provided the stall with adequate staff to cater to the large crowd who 

entered the stall and the security o f the publications were also considered. 

Staff worked in two shifts from 9.00am to 3.00 pm and 3.00pm to 9.00pm 

and each shift was handled by three to four staff members and a helping 

hand as required. 

7. Before the exhibition started all the staff was briefed with the rules and 

regulations imposed by the book publishers association for this exhibition. 

The views o f the staff were also considered for our stall to be a success. 

8. A l l problems encountered during sale o f publications were referred to the 

Chief Accountant/ Accountant and was solved instantly. 
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CONSTRAINTS 

1. Staff has not been recruited to the finance division for the vacancies due to 

retirement/resignation in the near past. The exhibitions stalls have to have 

adequate staff. Releasing staff for exhibitions effect the Accounting work. 

2. Space for storing the publications is inadequate. Hence publications/ 

D V D s / V C D s are not stored systematically. A s such these tend to damage. 

SUGGESTIONS 

1. Considering the security w e had to bring the publications to N S F daily 

after the exhibition. A s such w e suggest to have a lockable room in the 

ground floor to store the publications. 

2. T o obtain a stall in the main hall. The stall w e rented was very hot since 

the roof was made with G I sheets and also the sunlight was directly 

coming in to the stall. This made the sales staff and the customers very 

uncomfortable. 

3. A large display screen is preferred to show the V C D ' s and D V D ' s . 

4. T o have more Sinhala publications. Customers requested for Sinhala 

publication. 

5. Reduction o f the price o f Vidurava. The customers were o f the v i e w that 

the price was high. 

6. T o have movable racks for a better display and easy handling. 

7. T o have a brief description o f the contents o f the D V D ' s & V C D ' s in the 

cover. 

8. W e suggest to have new books for future book fairs. 
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C U S T O M E R 
C O M M E N T 
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