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Abstract 

n Lanka is still grappling with 
I the problem of unemployment. 
Technological change and 

globalisation have opened new 
employment averwes across the globe. 
Promoting employment in the global 
market can adversely affect the 
country by creating shortage of skilled 
workers and upward pressures on 
wages, unless the education and 
training sectors cuter better to the 
changing demands. This paper 
highlights the importance of opening 
access to science and technical 
education and improving quality and 
relevance, of education at the 
secondary and tertiary levels for 
maximising benefits from emerging 
opportunities. 

Introduct ion 

E n s u r i n g a c c e s s t o p r o d u c t i v e 

e m p l o y m e n t o p p o r t u n i t i e s i s a k e y 

e l e m e n t in a l l ev ia t ing p o v e r t y a n d 

r e d u c i n g s o c i a l u n r e s t . H o w e v e r , 

p r o g r e s s in t h i s r e g a r d h a s b e e n 

s low, in r e c e n t t i m e s , t e c h n o l o g i c a l 

c h a n g e a n d g l o b a l i s a t i o n h a v e 

o p e n e d n e w o p p o r t u n i t i e s f o r 

e m p l o y m e n t , b o t h in t h e g l o b a l 

m a r k e t a s w e l l a s w i t h i n t h e 

c o u n t r y - T h i s p a p e r e x a m i n e s h o w 

e m e r g i n g o p p o r t u n i t i e s i n t h e 

k n o w l e d g e - d r i v e n g l o b a l e c o n o m y 

c a n p r o v i d e s o l u t i o n s f o r t h e 

e m p l o y m e n t p r o b l e m s in t h e 

c o u n t r y . It e x a m i n e s m e a n s o f 

m a x i m i s i n g b e n e f i t s o f f o r e i g n 

e m p l o y m e n t a n d o p p o r t u n i t i e s 

o p e n e d u p by g l o b a l i s a t i o n a n d 

t e c h n o l o g i c a l c h a n g e , p a r t i c u l a r l y 

I n f o r m a t i o n T e c h n o l o g y (IT) a n d 

I n f o r m a t i o n T e c h n o l o g y - E n a b l e d 

S e r v i c e s ( I T E S ) . 

An Overview of E m p l o y m e n t 
Trends in Sri Lanka 

A c c o r d i n g t o t h e L a b o u r F o r c e 

S u r v e y ( L F S ) d a t a of t h e D e p a r t m e n t 

o f C e n s u s a n d S t a t i s t i c s , t h e 

overa l l u n e m p l o y m e n t r a t e for Sr i 

L a n k a ( e x c l u d i n g t h e N o r t h e r n 

P r o v i n c e ) h a s c o m e d o w n f rom 8 . 4 

p e r c e n t in 2 0 0 3 to 5 . 4 in 2 0 0 8 . T h i s 

d e c r e a s e is r e f l e c t e d a c r o s s b o t h 

m a l e s a n d f e m a l e s . It i s a l s o 

e n c o u r a g i n g t h a t t h e d e c l i n e is 

s h a r p e r for y o u t h in t h e 2 0 to 2 4 

a g e g r o u p a n d for f e m a l e s with m o r e 

t h a n a n A d v a n c e d Level e d u c a t i o n ; 

t h e t w o g r o u p s t h a t h a v e h a d 

h i s t o r i c a l l y h i g h u n e m p l o y m e n t 

r a t e s . 

T h e r a t i o b e t w e e n e m p l o y e d a n d 

t o t a l p o p u l a t i o n h a s r e m a i n e d 

a r o u n d 4 5 f r o m 2 0 0 3 to 2 0 0 8 in t h e 

c o u n t r y , i n d i c a t i n g t h a t t h e abi l i ty 

o f the e c o n o m y to c r e a t e j o b s h a s 

s t a g n a t e d o v e r t h e y e a r s . T h e 

p r o p o r t i o n o f w o r k e r s p a r t i c i p a t i n g 

in t h e l a b o u r m a r k e t - t h e l a b o u r 

f o r c e p a r t i c i p a t i o n r a t e - a l s o h a d 

r e m a i n e d j u s t be low 5 0 p e r c e n t o v e r 

t h e s a m e p e r i o d . A c c o r d i n g to t h e 

L F S d a t a , in 2 0 0 8 , a r o u n d 6 0 p e r c e n t 

o f t h e e m p l o y e d w e r e w o r k i n g in t h e 

i n f o r m a l s e c t o r . T h e s e i n c l u d e d , 8 3 

p e r c e n t o f t h o s e in t h e a g r i c u l t u r a l 

s e c t o r a n d a r o u n d h a l f ( 4 9 p e r c e n t ) 

o f t h o s e in t h e n o n - a g r i c u l t u r e 

s e c t o r . A m a i n c o n c e r n r e g a r d i n g 

t h e h i g h i n c i d e n c e o f i n f o r m a l 

e m p l o y m e n t is t h e l a c k o f s o c i a l 

p r o t e c t i o n a v a i l a b l e f o r t h e s e 

w o r k e r s a n d t h e i r v u l n e r a b i l i t y to 

e x t e r n a ] s h o c k s . 

A c c o r d i n g to a v a i l a b l e d a t a , a b o u t 

a q u a r t e r o f w o r k e r s in 2 0 0 3 w a s 

s k i l l e d a g r i c u l t u r a l o r f i s h e r y 

w o r k e r s , whi le a s i m i l a r p r o p o r t i o n 

w a s in e l e m e n t a r y o c c u p a t i o n s . 

A l t h o u g h t h e p r o p o r t i o n o f w o r k e r s 

in t h e s e o c c u p a t i o n s h a s d e c r e a s e d 

o v e r t i m e , still by 2 0 0 8 , m o r e t h a n 

4 0 p e r c e n t o f w o r k e r s w a s in t h e s e 

two c a t e g o r i e s o f o c c u p a t i o n s . In 

c o m p a r i s o n , o n l y a r o u n d 1 3 p e r c e n t 

o f w o r k e r s w a s i n t h e s e n i o r 

m a n a g e r i a l , p r o f e s s i o n a l o r 

a s s o c i a t e p r o f e s s i o n a l a n d 
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Colombo. 

t e c h n i c a l c a t e g o r i e s . I n d u s t r y , 

a g r i c u l t u r e , f i s h e r y a n d f o r e s t r y 

i n d u s t r i t s a b s o r b e d t h e h i g h e s t 

p r o p o r t i o n o f w o r k e r s , fo l lowed by 

m a n u f a c t u r i n g i n d u s t r y . T h e 

s t r u c t u r e o f t h e e c o n o m y h a s 

c h a n g e d f r o m a g r i c u l t u r e s i n c e 

1 9 9 2 , l a r g e l y d u e to t h e e x p a n s i o n 

o f t h e i n d u s t r i a l s e c t o r w i t h a 

s l i g h t i m p r o v e m e n t in t h e s e r v i c e s 

s e c t o r . A l t h o u g h , a s h i f t f r o m 

a g r i c u l t u r e is u s u a l l y a c c o m p a n i e d 

b y t h e e x p a n s i o n o f t h e f o r m a l 

s e c t o r , t h i s h a s n o t b e e n t h e c a s e 

for S r i L a n k a , i n d i c a t i n g t h a t t h e 

e x p a n s i o n in t h e i n d u s t r i a l a n d 

s e r v i c e s e c t o r s , w a s l a r g e l y d r i v e n 

b y e m p l o y m e n t c r e a t i o n in t h e 

i n f o r m a l s e c t o r . A v a i l a b l e d a t a o n 

t h e t y p e o f e m p l o y m e n t s u g g e s t s 

t h a t t h e e x p a n s i o n in e m p l o y m e n t 

w a s l a r g e l y in t h e i n f o r m a l s e c t o r . 

S r i L a n k a n s h a s b e e n a b l e t o t a k e 
a d v a n t a g e o f g l o b a l i s a t i o n a n d 
t e c h n o l o g i c a l c h a n g e n o t o n l y for 
g e n e r a t i o n o f e m p l o y m e n t 
o p p o r t u n i t i e s w i t h i n t h e c o u n t r y , 
b u t a l s o t o g a i n a c c e s s to t h o s e 
a v a i l a b l e a c r o s s t h e g l o b e . F o r e i g n 
e m p l o y m e n t w a s a m a j o r s o u r c e o f 
e m p l o y m e n t f o r S r i L a n k a n s in 
r e c e n t t i m e s . A c c o r d i n g lo t h e S r i 
L a n k a B u r e a u o f F o r e i g n 
E m p l o y m e n t ( S L B F E ) d a t a , o n 
a v e r a g e , t h e g r o s s d e p a r t u r e s f o r 
fore ign e m p l o y m e n t h a v e i n c r e a s e d 
b y 4 . 5 p e r c e n t o v e r t h e 1 9 9 2 t o 
2 0 0 6 p e r i o d . At p r e s e n t 2 0 1 , 9 4 8 
p e r s o n s m i g r a t e for e m p l o y m e n t in 
a y e a r , . A l t h o u g h , s u c c e s s i v e 
g o v e r n m e n t s h a v e e n c o u r a g e d 
e m i g r a t i o n f o r e m p l o y m e n t 
p u r p o s e s , l arge ly d u e t o b e n e f i t s in 
t e r m s o f r e m i t t a n c e s , it i s n o t y e t 
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c lear w h e t h e r t he re is a net benef i t 
f r o m f o r e i g n e m p l o y m e n t . 
Recen t l y , t he c o u n t r y h a s a lso seen 
a n e x p a n s i o n i n I T a n d 1 T E S -
re la tcd e m p l o y m e n t in the c o u n t r y . 
T h e e x p a n s i o n in t h i s s e c t o r h a s 
b e e n m a d e p o s s i b l e d u e to 
techno log ica l a d v a n c e s w h i c h h a v e 
a l l o w e d f i r m s to o u t s o u r c e w o r k 
u s i n g the i n te rne t . 

T h e rest o f t h i s p a p e r w i l l e x a m i n e 
spec i f i c c h a l l e n g e s f a c e d b y t h e 
l a b o u r m a r k e t of S r i L a n k a in u s i n g 
the k n o w l e d g e e c o n o m y for c r e a t i n g 
p r o d u c t i v e e m p l o y m e n t 
o p p o r t u n i t i e s . 

F o r e i g n E m p l o y m e n t 3 

W i t h g loba l i sa t ion , l a b o u r m a r k e t s 
a c r o s s t h e w o r l d h a v e b e c o m e 
i n c r e a s i n g l y i n t e g r a t e d . I n t h e 
i n i t i a l w a v e s o f g l o b a l i s a t i o n , 
f o r e i g n f i r m s i n v e s t e d i n t h e 
c o u n t r y to m a k e u s e of l o w e r - w a g e d 
w o r k e r s w h i c h m a i n l y r e s u l t e d in 
s h i f t i n g e m p l o y m e n t f r o m 
ag r i cu l t u re to m a n u f a c t u r i n g . A l o n g 
w i t h t h a t , t h e n u m b e r of p e o p l e 
l e a v i n g the c o u n t r y fo r e c o n o m i c 
a n d p o l i t i c a l r e a s o n s i n c r e a s e d 
s i g n i f i c a n t l y i n t h e e a r l y 1980s . 
A c c o r d i n g to e s t i m a t e s b y t h e 
S L B F E , m o r e t h a n 2 5 0 , 0 0 0 S r i 
L a n k a n s e m i g r a t e d f o r f o r e i g n 
e m p l o y m e n t in 2008. T h i s o u t f l o w 
o f w o r k e r s is h i g h e r t h a n t h e 
n u m b e r e s t i m a t e d to be e n t e r i n g 
the l a b o u r fo rce a n n u a l l y b y the 
D e p a r t m e n t o f C e n s u s a n d 
S t a t i s t i c s . M a j o r i t y o f t h e s e 
m i g r a n t s a r e l o w - s k i l l e d f e m a l e 
w o r k e r s w h o m i g r a t e to M i d d l e -
E a s t e r n c o u n t r i e s as h o u s e m a i d s . 
H o w e v e r , a c c o r d i n g to S L B F E , t he 
e m i g r a t i o n of sk i l l ed w o r k e r s h a s 
i n c r e a s e d o v e r t ime. 

A s i n d i c a t e d e a r l i e r , t h e 
u n e m p l o y m e n t r a te in S r i L a n k a 
h a s s t e a d i l y c o m e d o w n o v e r t h e 
y e a r s . T h i s is p a r t l y a t t r i b u t a b l e to 
f o r e i g n e m p l o y m e n t ( A r u n a t i l a k e 
a n d J a y a w a r d e n a , 2010) . H o w e v e r , 
t h e ef fect o f m i g r a t i o n o n l a b o u r 
f o r c e p a r t i c i p a t i o n i s l e s s 
p r o n o u n c e d . L a b o u r f o r c e 
p a r t i c i p a t i o n r a tes h a v e r e m a i n e d 

a r o u n d 48 p e r c e n t f r o m 1998 to 
2 0 0 7 , d e s p i t e l a r g e n u m b e r o f 
w o r k e r s e m i g r a t i n g fo r w o r k . T h e 
effect o f m i g r a t i o n o n w a g e s is h a r d 
to be e s t a b l i s h e d . T h e r e is s o m e 
e v i d e n c e to s u g g e s t t h a t 
u n e m p l o y m e n t h a s i n f l u e n c e d 
wage i n c r e a s e s in o c c u p a t i o n s . T h e 
C e n t r a l B a n k A n n u a l R e p o r t 2008, 
s ta tes t h a t the c o n t i n u e d domes t i c 
d e m a n d f o r c o n s t r u c t i o n s e c t o r 
w o r k e r s t oge the r w i t h s h o r t a g e s of 
t h e s e w o r k e r s d u e to f o r e i g n 
e m p l o y m e n t w e r e c o n t r i b u t o r y fo r 
the 15 to 16 p e r c e n t i n c r e a s e in 
n o m i n a l w a g e s o v e r t h e 2007 to 
2008 pe r i od . 

E m p l o y m e n t i n t h e I T a n d I T E S 

S e c t o r s 

A n o t h e r a r e a i n w h i c h t h e r e h a s 
been a r e c e n t s u r g e i n e m p l o y m e n t 
is s o f t w a r e d e v e l o p m e n t a n d i n 
I T E S , s u c h a s b u s i n e s s p r o c e s s 
o u t s o u r c i n g a n d k n o w l e d g e p rocess 
o u t s o u r c i n g . E a r n i n g s f r o m t h i s 
sec to r h a v e g r o w n b y c lose to 200% 
f r o m U S $ 8 2 M n in 2005 to U S $ 245 
M n in 2009 ( C e n t r a l B a n k , 2009) . 
T h e S r i L a n k a I n f o r m a t i o n a n d 
C o m m u n i c a t i o n T e c h n o l o g y 
A s s o c i a t i o n ( S L 1 C T A ) d a t a s h o w s 
t ha t t he o v e r a l l I T w o r k f o r c e in S r i 
L a n k a h a s d o u b l e d f r o m 2003 to 
2006 , a n d it w a s e s t i m a t e d to be 
a r o u n d 4 5 , 0 0 0 i n 2 0 0 8 . A b o u t 
2 2 , 0 0 0 o f t h e s e w o r k e r s w e r e 
d e m a n d e d b y t h e I T s e c t o r w h i l e 
20,000 w e r e d e m a n d e d b y the n o n -
I T s e c t o r a n d t h e r e s t b y 
g o v e r n m e n t a g e n c i e s . T h e s e a r e 
o n l y w o r k e r s w h o s e p r i m a r y w o r k 
is I T re l a ted . I n a d d i t i o n , a la rge 
n u m b e r o f w o r k e r s h a v e f o u n d 
e m p l o y m e n t i n I T E S s e r v i c e s , i.e., 
s e r v i c e s t h a t a r e e n a b l e d b y 
d e v e l o p m e n t s i n I T . T h e d e m a n d 
for I T w o r k e r s h a s fa r e x c e e d e d t h e 
s u p p l y o f w o r k e r s . F o r e x a m p l e , 
S L I C T A e s t i m a t e d t h a t 5 ,755 I T 
g r a d u a t e s w e r e n e e d e d in 2007 to 
ca te r to the g r o w t h i n d e m a n d . I n 
a d d i t i o n , 2000 m o r e n o n - g r a d u a t e 
I T e x p e r t s w e r e r e q u i r e d . H o w e v e r , 
l ess t h a n h a l f o f t h e I T g r a d u a t e 
r e q u i r e m e n t (2,216 g r a d u a t e s ) w a s 
t r a i n e d i n t h a t y e a r . A l t h o u g h a n 
a t t e m p t w a s m a d e to f i l l i n 
v a c a n c i e s w i t h g r a d u a t e s i n I T -
r e l a t e d d e g r e e c o u r s e s , s t i l l t h e 
s u p p l y d id n o t mee t t he d e m a n d . 
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A m o r e r e c e n t t r e n d in g l o b a l i s a t i o n 
is t h e d e v e l o p m e n t of I n f o r m a t i o n 
T e c h n o l o g y - E n a b l e d S e r v i c e s 
( I T E S ) . R e c e n t d e v e l o p m e n t s in 
t e c h n o l o g y h a v e e n a b l e d f i r m s to 
o u t s o u r c e s e r v i c e s to d e v e l o p i n g 
c o u n t r i e s . I n p r o v i d i n g t h e s e 
s e r v i c e s , w o r k e r s r e s i d e i n h o m e 
c o u n t r i e s a n d w o r k f o r p a r e n t 
K n o w l e d g e - B a s e d O u t s o u r c i n g 
( K B O ) c o m p a n i e s i n o t h e r 
c o u n t r i e s . T h e t y p e s o f s e r v i c e s 
t h a t a r e o u t s o u r c e d i n c l u d e b a c k 
o f f i c e f u n c t i o n s , s u c h a s d a t a 
e n t r y , c u s t o m e r s u p p o r t , a s we l l as 
m o r e t e c h n i c a l j o b s , s u c h a s , 
f i n a n c i a l a n a l y s i s , d e s i g n i n g , a n d 
d i s t a n c e e d u c a t i o n . U n l i k e i n the 
c r e a t i o n o f j o b s w i t h the e x p a n s i o n 
o f t h e i n d u s t r i a l s e c t o r , t h e 
e m p l o y m e n t o p p o r t u n i t i e s in the I T 
a n d I T E S s e c t o r o f f e r a t t r a c t i v e 
s a l a r i e s . A r e c e n t g r a d u a t e , w i t h 
n o e x p e r i e n c e c a n e x p e c t to rece i ve 
a s a l a r y of R s . 15, 000 p e r m o n t h i n 
t h e I T sec to r , w h i c h is m o r e t h a n 
t h e a v e r a g e s a l a r y for a t e a c h e r w i t h 
e x p e r i e n c e . F u r t h e r m o r e , t h e s e 
s a l a r y sca les i n c r e a s e r a p i d l y w i t h 
e x p e r i e n c e . T h e s t a r t i n g s a l a r i e s 
i n t h e K B O s e c t o r a r e e v e n m o r e 
a t t r a c t i v e . 

I n f o r m a t i o n o n e m p l o y m e n t in I T E S 
i n d u s t r y is n o t a v a i l a b l e t h r o u g h 
t r a d i t i o n a l s o u r c e s o f i n f o r m a t i o n 
i n t h e c o u n t r y . B u t , a n e c d o t a l 
e v i d e n c e s u g g e s t s t ha t it h a s g r o w n 
s u b s t a n t i a l l y o v e r t i m e . A m b a , a 
c o m p a n y t h a t s p e c i a l i s e s i n 
p r o v i d i n g i n v e s t m e n t r e s e a r c h 
s u p p o r t , s t a r t e d w i t h 20 e m p l o y e e s 
i n S r i L a n k a i n 2 0 0 3 . N o w it h a s 
e m p l o y e d m o r e t h a n 4 0 0 w o r k e r s 
a n d h a s b r a n c h e d o u t to I n d i a a n d 
C o s t a R i c a . T h e H o n k o n g a n d 
S h a n g h a i B a n k C o r p o r a t i o n ( H S B C ) 
r e c e n t l y i n v e s t e d in a ca l l c e n t r e 
i n S r i L a n k a w h i c h c a n e m p l o y u p 
t o 3 0 0 0 w o r k e r s . T h i s h a s 
s p e c i a l i s e d i n p r o v i d i n g s u p p o r t 
s e r v i c e s to H S B C b r a n c h e s in the 
U K a n d t h e U S . T h e s e e x a m p l e s 
h i g h l i g h t t h e po ten t i a l f o r t h e I T E S 
e x p a n s i o n i n the c o u n t r y . A l t h o u g h 
t h e r e is n o h a r d e v i d e n c e , a n e c d o t a l 
e v i d e n c e s u g g e s t s t h a t , a s i n t h e 
I T sec to r , l a ck o f sk i l l ed m a n p o w e r 
i n t h e I T E S s e c t o r is a c o n s t r a i n t 
f o r i ts e x p a n s i o n . 
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A m a i n s e t b a c k f a c e d by IT a n d I T E S 
s e c t o r s is t h e s h o r t a g e o f qualif ied 
w o r k e r s . S r i L a n k a h a s a 
c o m p a r a t i v e a d v a n t a g e in a t t r a c t i n g 
i n v e s t m e n t s in t h i s s e c t o r , g iven 
its e d u c a t e d w o r k f o r c e , w h o a r e IT 
a n d f o r e i g n l a n g u a g e l i t e r a t e . 
H o w e v e r , t h e a v a i l a b l e p o o l o f 
w o r k e r s w h o a r e wil l ing to w o r k in 
t h i s s e c t o r is n o t su f f i c i en t to m e e t 
t h e d e m a n d by t h i s s e c t o r . S o m e 
c o m p a n i e s w h o s o u g h t to e x p a n d 
w i t h i n S r i L a n k a h a v e c h o s e n t o 
e x p a n d t h e i r a c t i v i t i e s a b r o a d , d u e 
to t h i s r e a s o n . An e x a m p l e of o n e 
s u c h c o m p a n y is A m b a r e s e a r c h , 
w h i c h b r a n c h e d o u t t o o t h e r 
c o u n t r i e s . At t h e h igh e n d , s o f t w a r e 
a n d K B O c o m p a n i e s look for d e g r e e 
h o l d e r s c o m p e t e n t in IT a n d 
E n g l i s h . At t h e l o w - e n d B u s i n e s s 
P r o c e s s O u t s o u r c i n g ( B P O ) 
c o m p a n i e s l o o k f o r w o r k e r s 
c o m p e t e n t in E n g l i s h w i t h a 
w o r k i n g k n o w l e d g e in IT . T h e 
U n i v e r s i t y a n d n o n - u n i v e r s i t y 
t e r t i a r y e d u c a t i o n s e c t o r is u n a b l e 
t o c a t e r t o t h i s d e m a n d d u e t o 
v a r i o u s r e a s o n s . O n e m a i n 
c o n s t r a i n t f a c e d by IT t r a i n i n g 
i n s t i t u t e s i s a t t r a c t i n g q u a l i f i e d 
t r a i n e r s . T h e g o v e r n m e n t t r a i n i n g 
i n s t i t u t e s a r e p a r t i c u l a r l y 
h a n d i c a p p e d a s t h e y a r e u n a b l e to 
offer s a l a r i e s d e m a n d e d by qualif ied 
a n d g o o d t r a i n e r s . F i n a n c i a l a n d 
g e o g r a p h i c a l b a r r i e r s p r e v e n t 
s t u d e n t s f r o m o b t a i n i n g 
q u a l i f i c a t i o n s in a r e a s t h a t a r e in 
d e m a n d . M o s t t r a i n i n g - o f f e r i n g 
i n t e r n a t i o n a l l y - r e c o g n i s e d 
q u a l i f i c a t i o n s a r e a v a i l a b l e on ly in 
C o l o m b o a n d a few m a j o r c i t i e s , a n d 
m o s t s c h o o l l e a v e r s a r e u n a b l e to 
b e a r t h e c o s t o f t h e s e t r a i n i n g 
p r o g r a m m e s . 

Challenges for t h e Educat ion 
Sector 

O n o n e h a n d , f o r d e c a d e s , t h e 
c o u n t r y h a s b e e n f a c e d w i t h t h e 
c h a l l e n g e o f c r e a t i n g p r o d u c t i v e 
j o b s . T h e e x p a n s i o n o f t h e 
i n d u s t r i a l s e c t o r m a i n l y c r e a t e d 
j o b s for t h o s e w i t h a s e c o n d a r y -
level e d u c a t i o n . T h e r e w a s s o m e 
e x p a n s i o n i n j o b s f o r m o r e 
e d u c a t e d w o r k e r s in t h e s e r v i c e 
s e c t o r , b u t t h i s i n c r e a s e w a s 
re la t ive ly s l ow . G l o b a l i s a t i o n h a s 
i n c r e a s e d t h e p o t e n t i a l for c r e a t i n g 
j o b s b o t h w i t h i n a n d o u t s i d e t h e 
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Figure 1: 

c o u n t r y f o r 

m o r e e d u c a t e d 

w o r k e r s , in t h e 

IT a n d I T E S 

s e c t o r a s w e l l 

a s in m e d i c a l , 

p a r a m e d i c a l , 

e n g i n e e r i n g , 

a c c o u n t i n g a n d 

o t h e r s e c t o r s 

i n t e r n a t i o n a l l y . 

A l t h o u g h 

o p p o r t u n i t i e s in 

t h i s r e g a r d h a v e 

i n c r e a s e d , t h e 

e x p a n s i o n o f 

t h e s e s e c t o r s 

h a s b e e n 

c o n s t r a i n e d b y 

l a c k o f s k i l l e d 

h u m a n c a p i t a l . 

M o s t o f t h e s e 

e m p l o y m e n t 

o p p o r t u n i t i e s r e q u i r e IT l i t e r a c y o r 

d e g r e e s in s c i e n c e a n d t e c h n o l o g y -

r e l a t e d s u b j e c t s . A s s e e n in F i g u r e 

1 , a l t h o u g h t h e n u m b e r o f 

u n i v e r s i t y e n t r a n t s h a s i n c r e a s e d 

o v e r t i m e , the i n c r e a s e h a s b e e n 

m o s t l y in e n t r a n t s f o r 

u n d e r g r a d u a t e c o u r s e s i n a r t s 

s u b j e c t s . A l t h o u g h t h e r e h a s b e e n 

s o m e i n c r e a s e in t h e n u m b e r o f 

s c i e n c e a n d t e c h n o l o g y s u b j e c t s 

t h e i n c r e a s e is f a r b e l o w w h a t is 

r e q u i r e d b y t h e m a r k e t . 

T h e l i m i t a t i o n s in t h e d i v e r s i t y o f 
e d u c a t i o n o p t i o n s g o b e y o n d t h e 
u n i v e r s i t y s e c t o r t o t h e s e c o n d a r y 
e d u c a t i o n s e c t o r . T h e N a t i o n a l 
Y o u t h S u r v e y 2 0 0 9 d a t a ( c o n d u c t e d 
b y t h e S o c i a l Pol icy A n a l y s i s a n d 
R e s e a r c h C e n t r e ( S P A R C ) o f t h e 
U n i v e r s i t y of C o l o m b o ) r e v e a l s t h a t 
o f t h e 3 0 0 0 s u r v e y e d y o u t h 
( i n d i v i d u a l s in t h e 1 5 t o 2 9 a g e 
g r o u p ) , 4 7 p e r c e n t h a d n o t s a t for 
G C E A d v a n c e d - l e v e l e x a m , whi le 3 0 
p e r c e n t h a d t a k e n t h e e x a m in t h e 
a r t s s t r e a m . T h o s e w h o h a v e t a k e n 
t h e G C E A d v a n c e d Level e x a m in 
t h e s c i e n c e s t r e a m ( m a t h e m a t i c s 
o r b io logy) w e r e l imited to 9 p e r c e n t 
o f t h e s a m p l e . O f t h e s a m e 
s a m p l e , on ly 7 p e r c e n t w a s a b l e to 
s p e a k E n g l i s h v e r y well, whi le o n l y 
3 4 p e r c e n t h a d e v e r u s e d t h e 
i n t e r n e t . T h i s o u t p u t o f G C E 
A d v a n c e d L e v e l s c i e n c e - q u a l i f i e d 
s t u d e n t s a r e i n a d e q u a t e g i v e n t h a t 
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Source: A u t h o r ' s c a l c u l a t i o n s b a s e d o n U n i v e r s i t y 
G r a n t s C o m m i s s i o n d a t a . 

t h e y h a v e t o fu l f i l e m p l o y m e n t 
r e q u i r e m e n t s in a n a r r a y o f s c i e n c e 
a n d t e c h n o l o g y d i s c i p l i n e s , 
i n c l u d i n g m e d i c i n e , e n g i n e e r i n g , IT, 
p a r a m e d i c a l s c i e n c e s , e t c . T h e 
p r e s e n t g o v e r n m e n t pol icy a i m s to 
i m p r o v e a c c e s s t o s e c o n d a r y 
e d u c a t i o n b y e x t e n d i n g t h e 
c o m p u l s o r y e d u c a t i o n a g e to 1 6 a n d 
to i m p r o v e c o m p u t e r a n d f o r e i g n 
l a n g u a g e l i t e r a c y a t t h e s e c o n d a r y 
l e v e l . T h e s e a r e e n c o u r a g i n g 
d e v e l o p m e n t s . T h e n e e d is a l s o for 
i m p l e m e n t i n g a n d o b t a i n i n g r e s u l t s 
f r o m t h e s e i n i t i a t i v e s f a s t a n d t o 
e x p a n d e d u c a t i o n o p p o r t u n i t i e s in 
t h e s c i e n c e s t r e a m . 

C o n c l u s i o n s 
Direction 

and Pol icy 
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P r o v i d i n g p r o d u c t i v e e m p l o y m e n t 
f o r t h e u n e m p l o y e d / u n d e r 
e m p l o y e d is a m a j o r c h a l l e n g e for 
S r i L a n k a . O p p o r t u n i t i e s in t h i s 
r e g a r d c o m e f r o m t w o a r e a s . 
F o r e i g n e m p l o y m e n t h a s b e e n a 
c o n t i n u e d s o u r c e o f e m p l o y m e n t to 
t h e c o u n t r y . T h e g o v e r n m e n t of Sr i 
L a n k a a c t i v e l y p r o m o t e s m i g r a t i o n 
o f s k i l l e d w o r k e r s , by p r o m o t i n g 
h i g h - q u a l i t y t e r t i a r y a n d v o c a t i o n a l 
e d u c a t i o n t a r g e t i n g g l o b a l j o b 
m a r k e t s . G i v e n t h e l i m i t e d 
o p p o r t u n i t i e s i n t h e c o u n t r y ' s 
t e r t i a r y e d u c a t i o n s e c t o r , t h e r e is 
a h igh d e m a n d for t r a i n i n g p r o g r a m s 
a i m e d a t fore ign e m p l o y m e n t . T h e r e 
is e v i d e n c e t o s h o w t h a t e m i g r a t i o n 
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of w o r k e r s h a s h e l p e d l o w e r t h e 
u n e m p l o y m e n t r a t e a n d i n c r e a s e 
w a g e s . On t h e o t h e r h a n d , d e s p i t e 
b e n e f i t s f r o m l o w - s k i l l e d 
m i g r a t i o n s , o v e r r e l i a n c e o n foreign 
e m p l o y m e n t c a n d e l a y r e f o r m s 
n e e d e d f o r j o b c r e a t i o n in t h e 
c o u n t r y . 

T o s a f e g u a r d t h e i n t e r e s t o f t h e 
c o u n t r y , whi le r e a p i n g t h e b e n e f i t s 
o f l a b o u r m i g r a t i o n , it i s n e c e s s a r y 
to e n s u r e t h a t e d u c a t i o n p o l i c i e s 
a n d t r a i n i n g p r o g r a m m e s in t h e 
c o u n t r y m a t c h t h e n e e d s o f t h e 
l o c a l m a r k e t a s w e l l a s t h e 
e n v i s a g e d g l o b a l m a r k e t s , 

To t a k e a d v a n t a g e o f e m p l o y m e n t 
o p p o r t u n i t i e s in t h e IT a n d I T E S 
s e c t o r in t h e g l o b a l m a r k e t , t h e 
c o u n t r y n e e d s a r e a d y s u p p l y o f 
qual i f ied, y o u n g w o r k e r s w h o a r e 
l i t erate in E n g l i s h a n d IT. T h e r e is 
a n u r g e n t n e e d to m o d e r n i s e a n d 
deve lop the t r a i n i n g p o t e n t i a l in t h e 
c o u n t r y t o c a t e r t o t h e g r o w i n g 
d e m a n d for s k i l l e d w o r k e r s , b o t h 
local ly a n d a b r o a d . T h e n e e d is t o 

d e v e l o p t h e t e r t i a r y e d u c a t i o n 
s e c t o r g iv ing p a r t i c u l a r a t t e n t i o n to 
i m p r o v i n g u n i v e r s i t y e d u c a t i o n a n d 
e x p a n d i n g t r a i n i n g in s c i e n c e a n d 
t e c h n o l o g y - r e l a t e d s u b j e c t s , In 
a d d i t i o n t o i s s u e s c o n c e r n i n g 
m o d e r n i s i n g a n d u p g r a d i n g t h e 
t e r t i a r y e d u c a t i o n , t h e r e is a n e e d 
to i m p r o v e s c i e n c e e d u c a t i o n a t t h e 
s e c o n d a r y s c h o o l l eve l s o t h a t a 
s u f f i c i e n t p o o l o f s c h o o l l e a v e r s h a s 
s k i l l s t o a d v a n c e for t r a i n i n g in 
s c i e n c e a n d t e c h n o l o g y - r e l a t e d 
c o u r s e s in t h e t e r t i a r y e d u c a t i o n . 

R e f e r e n c e s : 

A r u n a t i l a k e , N. , S . J a y a r a t n e , P. 
J a y a w a r d e n a , R. J a y a w e e r a , a n d D. 
W e e r a k o o n . ( 2 0 1 0 ) . ' I m p a c t o f 
R e m i t t a n c e s on t h e H o u s e h o l d o f t h e 
E m i g r a n t a n d on the E c o n o m y of t h e 
M i g r a n t s ' C o u n t r y : Sr i L a n k a " , I P S , 
m i m e o . 

A r u n a t l a k e a n d J a y a w a r d e n a , ( 2 0 1 0 ) . 
' L a b o u r M a r k e t T r e n d s a n d O u t c o m e s 
in S r i L a n k a ' in T h e Challenges of 
Youth Employment in Sri Lanka, E d s . 
R. G u n a t i l a k a , M. M a y e r a n d M. 

Vodopivec , World B a n k , W a s h i n g t o n , 
D. C. 

C e n t r a ] B a n k o f Sr i L a n k a ( 2 0 0 9 ) . 
Annual Report 2009. 
D a t a b a s e o n I m m i g r a n t s in O E C D 
C o u n t r i e s (DIOC) a n d B a r r o a n d Lee 
( 2 0 0 0 ) . ' I n t e r n a t i o n a l D a t a o n 
E d u c a t i o n A t t a i n m e n t : U p d a t e s a n d 
Impl icat ions ' , H a r v a r d Universi ty . 

D u m o n t J - C a n d Z u r n P. ( 2 0 0 7 ) . 
I m m i g r a n t H e a l t h W o r k e r s in O E C D 
C o u n t r i e s in t h e B r o a d e r C o n t e x t of 
H i g h l y S k i l l e d M i g r a t i o n , in 
I n t e r n a t i o n a l M i g r a t i o n O u l l o o k , 
SOPEM1, P a r i s . 

World B a n k ( 2 0 0 6 ) . "Global E c o n o m i c 
P r o s p e c t s : E c o n o m i c Impl i ca t ions of 
R e m i t t a n c e s a n d Migrat ion", Wor ld 
B a n k , W a s h i n g t o n D.C. 

World B a n k ( 2 0 0 7 ) , World Development 
Report 2007. 

F o o t n o t e s : 

1 n i s h a @ i p s . l k 

2 A r u n a t i l a k e , N., S . J a y a r a t n e , P. 
J a y a w a r d e n a , R . J a y a w e e r a , a n d D. 
W e e r a k o o n . ( 2 0 1 0 ) . H 

Message from Microsoft Corporation, Chairman Bill Gates to mark the Year of 
English & IT in Sri Lanka.1 

" A s I reflect on these thirty-three years of great innovation since Microsoft was started, I am amazed at how far we've 
come and the many ways in which IT is transforming how people live and work all over the world and the pace of progress continues 
to increase. T h e personal computer we have today is already over a million times more powerful than the original PC that Microsoft 
wrote software for back in 1981. I'm confident that even more dramatic changes are yet to come and that the future of technology 
will be far more exciting than even the past." 

"At the same time, it's also clear that large segments of the world's population have not reaped the full benefits of technology. Only 
about a billion of the roughly six billion people in the world have regular access to sophisticated forms of Information Technology. IT 
skills lag far behind where they need to be in an increasingly competitive and globally interconnected economy." 

"Sri Lanka has an advantage though, with a government that's committed to investing further in IT, as outlined in President Rajapaksa's 
vision statement. Like President Rajapaksa, I am optimistic that the country is poised for greater economic growth and development 
and much of that will be fueled by the use of software and the power of IT. Sri Lanka's high literacy rate, at over 90%, and its high 
standards of education and healthcare give it a strong economic foundation. T h e country's IT literacy rate is nearing 2 0 % , which 
represents a significant jump from 8% only a few years ago. English language speaking skills are also a crucial part of the foundation 
for future growth. I am pleased to see that the government has identified the importance of English language skills by declaring 2 0 0 9 
the Year of English and IT Services." 

Microsoft stands ready to fully support the initiative and Sri Lanka's broader IT-objectives over the long term. T h e theme of 
the work we do in Sri Lanka is 'Creating Employability.* Through our Partners in Learning and Community Technology Skills Programs 
and our other initiatives, Microsoft has partnered with educational and non-governmental organizations in Sri Lanka to bring IT skills 
and training to over a million people across the country. These efforts have reached students, teachers, academia, rural communities, 
IT professionals, and migrant workers. To date, Microsoft has invested over 450 million rupees in Sri Lanka towards these programs 
and plans similar investments over the coming years. W e have already made Windows Vista Sinhala enabled, and we are currently 
localizing our Office Suite for Sri Lanka." 

http://vvww.microsoft.com/srilBnka/MessageFromBillGates.3spx 

Footnote: 
1 Following text contains only selected quotations of the message send by Bill Gates on 13th July, 2009. 
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